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. Chao mung

Cong ty Cb phan cong nghé va truyén théng Reborn (goi tit 1a Reborn) dugc thanh
lap vao nam 2019 badi CEO Phan Puc Diing. Cong ty cung cap cac san pham cong nghé
lién quan dén linh vuc y té, duoc, dic biét 1a thAm my. Véi linh vuc tham my, céng ty hd
trg cac hoat dong tir tu van phép ly thanh 1ap téi thiét 1ap co so vat chat va chuyén giao
van hanh.

Trong d6, ndi bat nhat phai ké dén hé sinh thai giai phap chuyén d6i s6 nganh lam
dep bao gom: Reborn Market, Reborn CRM, Reborn App, Reborn Web, Reborn

Community.

o r o [ A N\ o [ A
1. Gioi thié€u tai lieu
1. Gi6i thi€u vé tai liéu
Muc dich cua tai liéu nham gitp anh chi, nhitng khach hang cua Reborn, biét cach
stt dung CRM va sir dung n6 trong hoat dong ctia ThAm my vién hiéu qua.

Ban c6 thé dung tai liéu ndy dé tra ctru cac tinh ning khi st dung Reborn CRM hoic tim

hiéu vé cac tinh ning trude khi sir dung Reborn CRM.

2. Thong tin co ban vé phan mém
2.1 Giéi thiéu chung

Phan mém quan 1y va cham séc khach hang Reborn CRM 14 giai phap chim séc
khach hang nganh Lam dep, danh cho cac Tham my vién, Spa,...

Phan mém tao ra mot giai phap toi wu nhét, d6i voi cac Thdm my¥ vién dang kinh
doanh dich vu lam dep. Qua d6, giup cac Tham m§ vién téi vu quy trinh ban hang, nang

cao chit luong chiam soc khach hang ctia minh.
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Reborn CRM nim trong bo gidi phap, hé sinh thai ciia nganh dich vu.

2.2 Thong tin ky thuat

Reborn CRM c6 ca phién ban Web va App. Cac Thidm m¥ vién s& s& hitu mot tén
mién truy cap riéng biét, duoc Reborn cung cap sau khi anh chi dang ky.
Reborn CRM c¢6 kha nang bao mat thong tin cao, co ché d6 sao luu dit liéu dinh ky, dé

dam bao an toan cho dir li¢u khach hang ciia Thim m¥ vién ban.

1. Bat dau str dung phan mém

Noi dung str dung phan mém bao gém
« Ping ky va ding nhap dé sir dung phan mém
o Cé4c thao tac quan ly, cham s6c khach hang trén Reborn CRM tir A-Z
o Dang thoat

1. Ping Ky va ding nhip dé sir dung phin mém

Dé c6 thé str dung phan mém Reborn CRM, anh chi can tién hanh ding ky. Sau do,
anh chi tién hanh hanh ding nhap vao hé thong.

1.1 Huéng din ding ky

Céac Tham my vién c6 thé thyuc hién dang ky dung thir phan mém ctua Reborn CRM.
K¢é tir ngay dang ky, ThAm my vién cé thé dung thir Reborn CRM trong vong 30
ngay. Sau 30 ngdy, cdac ThAm my vién c6 thém 1 thang dung va thuc hién thanh toan vao

cubi ky thanh toan.



Reborn
Pé dang ky tai khoan str dung Reborn CRM, ngudi quan 1y ¢6 hai cach dé thuc

hién.

Cach 1: Thim my vién thuwe hién dang ky tai khodn dung thir thong qua reborn.vn

e Dé anh chi c6 thé s& hiru tai khoan dung thir bang cach dang ky thong qua

reborn.vn. Anh chi s€ thuc hién cac thao tac sau:

Buére 1: Dau tién, Thim my vién truy cdp vao reborn.vn tién hanh dang nhap véi nguoi

dung da c6 tai khoan va dang ky véi nguoi dung chua cé tai khoan reborn.vn.

eborn
Déng nhap vao Reborn
SBT/Email
Mhép email hodc 58 dign thoai
' 0 // Nhap mat khiu kS
AN NS
5 / & Ghi nhar Quén mat khau?
= _°)
@

| & Google ) Facebook (= Zalo |

Téi da doc vé chap nhén Théa thuén ngudi ding.

Budc 2: Sau khi dang nhap l4n dau véi reborn.vn, Tham my vién s€ tién hanh cap nhat
thong tin bo sung. Céc thong tin bo sung nay sé& giup ThAm my vién thyc hién dang nhap

& nhitng 1an tiép theo.

Reborn
Cap nhat thong tin bd sung

Ho vatén *

Hai N
Email *
I
el I
54 dién thoai *
Nhép s6 dién thoai
Mat khiiu *
Nhap mat khiu ™
Ma gidi thigu



https://reborn.vn/
https://reborn.vn/
https://reborn.vn/

t«-}_
NGV

Buwéc 3: Sau khi dang nhap vao reborn.vn, Thim my vién s& tién hanh dang ky t6 chire
va lay tai khoan dung thir reborn crm. Dé ding ky t6 chtrc, anh chi truy cap dén Tai

khoan >> Quan 1y t6 chirc. Va anh chi tién hanh thém mdi t6 chuc.

:c';_gu, n Mhatkydep Kignthucykhos Héibacsi Muasam  ThAmmyvien Bicsi Quaytrectisp  Swkisn 1
Tinnhan
Cai ddt ca nhan Théng bdo
Tin nhan Bon hing
- 2
Théng bao Chuy@n tai khodn
Bon hang Chuyén vai trd
e Pang xust
Quan | 16 chie » 3
Ung dung clia t3i
\
-
Théng tin ca bén N
- LS 2
S 0 day chua c6 gi ca.
L Hién tai ban chua c6 18 chie nio.
Thay d6i mat khau Héy thém mdi 18 chirc ddu tién nhé!
Twvin

I | | Thém méi t5 chic

| 4

Lign ket tai khodn

Buéc 4: Anh chi dién cac truong thong tin vé Tham my vién bao gdm

erorn Hesinhthéi  Banggia  DSitde  HBtrg  Vechingtsi

< © 2]

Hoan tat théng tin doanh nghiép dé
bat dau strdung

Tén doanh nghiép *
3p tén doanh nghi

Anh dai dign Djachi* N

MG 1 vé 15 chic

3p md ¢
Tinh/Thanh Quin/Huyin

Tén mién *

Nhap tén mién .-reborn.vn

Khi cép nhat thong tin TMV, dia chi cloud 14 tén mién anh chi s& truy cép vao
website. Ttr d6, anh chi sé truy cdp vao tai khoan crm, market hay cms.
Buwdre 5: Sau khi thiét 1ap t6 chtrc, anh chi di dén phan tai khoan, chon quéan 1y t6 chirc dé
thiét lap thong tin t6 chirc.
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QCUUI il

:?eﬂu: n Nhatkidep Kiénthicykhoa Hoibacsi Mussam Thammyvien Bacsi Quaytnctiép  Swkisn = @ oz rhem
Tin nhan
Cai dat ca nhan Théng béo
Tin nhén 1 Dom hang

f - Tai khodn
HairSalon 7 Lo ]

Théng bao U ChuyEn tai khodn

Pon hang . Chuyén vai ird

) T Déang xudt
Quan Iy t& chic 3 2

Ung dung eda i

Théng tin e ban Ungdung  Quén Iy vi

Thay anh dai dién l:rng dung cla toi

Thay dai mét khau
A
Déng ky agency

Lién ket tai khoan d

Budc 6: Anh chi di dén chi tiét cua t6 chire, thuc hién thém hodc g& bo tng dung (san
pham) ma anh chi mong mudn sir dung

i by Wik tho p khos i Bdc a Mbuaakm  Thdes g veie Bac sl Chamy o B Sar ks Aok o
Aebom e ’ e

Cari 431 cd nhin

ik
a1 hdn ( -~
Thebreg by \_/I
Bam hing
- Abeli Home Spa
Ung dyneg ol it
Thbreg 10 cor sy

Thary dnh g3 dén
Thary &5 mida kbdu E
Dl et amgemcy

i Rt tlsd khadn

v@eﬂunl Hhatkjdep Kinthicykhoa Hoibscsi Muasim Thdmmjvien Bdcsi Ouaytwectiép  Sykien = (@ roaPham

Reborn Market Reborn CRM Reborn Web
V6i Rebom Market, doanh Wi Reborn CRM, doanh nghiép
nghigp c6 thé khai thac thong 6 thé quan Iy va chdm séc
tin thi truong, tim kigm nguén khich hang dé dang, tu'tin lam
khéch hang tiém nang nhanh chu Tham my vién.

chéng, chinh xac.

- @ T . |

-]

Reborn APP | Reborn CMS
Sau khi hoan thanh cac budc, anh chi da co thé truy cap CRM va thuc hién thiét 1ap

ban d4u. O phan sau, t0i s& hudng din anh chj thuc hién ding nhap va truy cap vaio CRM.

Cich 2: Anh chi tién hanh dang ky thong qua trang ecosystem.vn



https://ecosystem.reborn.vn/

& eborn

Buéc 1: Tai trang ecosystem.vn, sau khi anh chi tim hiéu vé cac tinh nang cua Reborn,

anh chi tién hanh Ding ky

Hésinhthéi  Binggid  Déitic  Hdtg Ve chingtdi
Reborn ; 99 : 9

Budc 2: Sau d6, anh chi sé tién hanh dién form dang nhap. Reborn sé& chi dan cho anh chi

dén trang dang ky va dang nhép.

Heborn
Bang nhap vao Reborn

SDT/Email

Nhép email hodc 58 dien thoai

Whap mat khiu _y

Ghi nha Quén mit khau?

Déing nhap

| & Google €) Facebaok (= Zalo |

Toi da doc va chap nhan Thoa thuan nguwi dung

Buwéc 3: Anh chi s& dang nhdp lan dau thong qua cac phuong thirc Google, qua

Facebook, qua Zalo.

Buwéc 4: Sau khi dang nhap nhanh bang cac phuong thire trén, Tham my vién s& hoan

thién cac truong thong tin bo sung.

Reborn
Cap nhat théng tin bé sung
Hovaten®
Hai Nhw
Email *
i .
S8 dign thoai *

Nhép sé dién thoai
Mat khau *

Nhip mit khiu &

Ma giéi thigu

Nh&p ma gidi thigu
Hode b6 qua czp nhat


https://ecosystem.reborn.vn/

(o
o

- bl B 1
Véi thong tin bd sung nay, Thim m¥ vién s& thuc hién dang nhap cho nhing 1an

truy cép tiép theo.

Buwéc 5: Sau khi b sung cac thong tin ding nhap, Tham my vién sé& tién hanh bb sung
thong tin vé t6 chc.
Tham my vién sé tién hanh tao doanh nghiép. Anh chi nhap cac trudng thong tin vé

doanh nghiép do.

He sinh thai Béang gid D3 téc Hb trgf Vé chiing tdi

< o 2]

Hoan tat thong tin doanh nghiép dé
bat dau strdung

Tén doanh nghiép *

Anh dai dign Djachi* N
M6t V& 15 chit

Khi cédp nhat thong tin TMV, dia chi cloud 1a tén mién anh chi s& truy cap vao

website. Tir do, anh chi s& truy cap vao tai khoan crm, market hay cms.

qeborn Hé sinh thai Béng gia Déi tac Hb trg V& chiing t6i

Sau khi hoan thanh cac budc, anh chi d3 c6 thé truy cap CRM va thuc hién thiét 1ap

ban dau.
Néu tai khoan ding nhép dé cua anh chi 1a tai khoan di timg tao doanh nghiép,
Reborn s& hién thi trang quéan 1y t6 chirc. Va Tham my vién sé tién hanh truy cap vao to

chire do.
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5 Nhitkydep Kiénthucykhoa Hoibdcsi Muasam  Tham my vien

wepom
Cai dat ca nhan
Tin nhan

Thong béo

O

Abeli Home Spa

Bon hang

I

Quén Iy t8 chic

Ung dung cua toi ..I..l..‘. ) 0ai bé mo _‘““|_

Théng tin co ban
Thay anh dai dién
Thay d6i mat khau
Pang ky agency

Lién k&t tai khoan

Bacsi  Quaytryctiép  Swykién

Thém méi 18 chirc

) Abeli Home ...

A VA BN

Buéc 6: Anh chi di dén chi tiét cua t6 chire, thuc hién thém hodc g& bo ting dung (san

pham) ma anh chi mong muén st dung

vebom

Cai d§1 cé nhin

Tin ahdn .
P

Thadng b ',
Baon hing

Uy chpra) Ol il

Abeli Home Spa

o i oo by

Thary dnh ds dén

iy &5 min kit
Dy ey agency

L it L Kby

el

weporn

Reborn Market

e L LT

Nhitkjdep Kiénthicykhoa Hoibiesi Muasim Thimmjvien Bdcsi OQuaytetidp Sykién

&

@ roa Pham

Reborn Web

Reborn CRM

chéng, chinh xéc

Boc taility

Reborn APP

Poc tailidy Thim. Poc (i ligu

I 2ebom Tuvin

Reborn CMS

Cdch 3: Thim myp vién tién hanh lién hé véi Reborn thong qua so hotline dé dwoc

Reborn cip tai khodn cho anh chi.

1.2 Pang nhap

Pé Thim my vién va nhan vién thyc hién truy cap vao CRM. Anh chi thyc hién cac

thao tac sau:
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C6 2 truong hop khi Tham my vién thuc hién dang nhap va st dung cac san pham

Reborn noi chung va Reborn CRM nai riéng.

TH1: Néu anh chi khong dang ky sir dung Reborn Web

Khi anh chi khong dang ky st dung Reborn Web, nhan vién sé thuc hién cac budc sau:

Buwéc 1: Truy cap vao tén mién Thim my vién d3 ding ky khi thyc hién dang ky t6 chirc.

Buéc 2: Anh chi chon 1 trong cic nén tang ma minh mudn dang nhap

Hi , Abeli Home Spa - VinHomes Ocean Park!

Xin moi ban chon ing dung truy cap?

Reborn CRM Reborn MARKET

Buée 3: Anh chi tién hanh dang nhap. Nhu vay, cac nhan vién da dang nhap duogc vao

Reborn CRM va thyc hién cac thao tac cham soéc khach hang

TH2: Néu anh chi cé sir dung nén tang Reborn Web

Khi anh chi c6 dang ky st dung Reborn Web, nhan vién s€ thuc hién cac budc sau:

Buére 1: Truy cap vao tén mién Tham my vién da dang ky khi thyc hién ding ky t6 chirc

Buéc 2: Anh chi tién hanh dang nhap vao Website

12



Buoéc 3: Anh chi chon Sau d6, anh chi chon CRM dé tién hanh truy cap vao Reborn
CRM.

DICH VU VIEN THAM MY BAC ST UU DAI LIENHE Q
LIl VU ULIAILL 111Yy 11Ul IJAavu

XUAN HONG RUC RGO NANG NIU TAM GIAC NO HOANG SE KHIT TR| VIEM PHU KHOA

Vay la anh chi da thyuc hién truy cép thanh cong vao Reborn CRM va thuc hi¢n cham soc
khach hang.
1.3 Thanh toan héa don str dung CRM

Vi Reborn CRM duoc st dung véi hinh thic thanh toan trude, tra tién sau. Do d6,
sau qua trinh trai nghiém 2 thang dung thir, 1 thang dung trai nghiém, Reborn méi tién
hanh thanh 1ap héa don thanh toan.

Pé thyc hién thanh toan, tim hiéu cac phuong thirc thanh toan, anh chi c6 thé theo

doi tai day ecosystem.vn.

2. Cai dit ban dau cho Tham my vién

Dé st dung cac tinh ning cia Reborn CRM, ngudi admin hodc quéan 1y can cai dat

cau hinh Tham m¥y vién ban dau.

2.1 Cai dat co s6 voi Cai dat chi nhanh, cai dat phong ban, cai dat nhan vién.

Cai dat co s¢ la bude quan trong dAu tién dé anh chi thuc hién cac thao tac tiép sau

d6. Pac biét, khi anh chi thyc hién quan 1y nhan vién.

2.1.1 Cai dat chi nhanh
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Anh chi dang s& hiru khong chi mot ma nhiéu chi nhanh? Anh chi can quan 1y riéng
biét timg chi nhanh. Nhung ban giam dbc van c6 thé theo ddi tong quan toan bo.

Va anh chi can thiét 1ap chi nhanh, anh chi s& thyc hién:

Budc 1: Chon Cai dat >> Cai dat co sé >> Danh sach chi nhanh

Aeborn a bl Home Spa

© cinhan

CAI DAT cO SO

‘ Danh sach chinhanh | = Danh sach phang ban

Danh séch nhén vién

Céng viee
Khéch hang
Lich
& Banhang
¥ Marketing
@ Chim séc khach hang
& Khohang

W squy

&£ Caiditkd

& ocaidatn:

O caiggts:

Danh séch chi nhanh duge cai dat mic dinh ban dau 13 dia chi anh chi khai bao khi dang
ky Tham my vién.

Vi chi nhanh nay, anh chi khong c6 quyén xd6a nd.

, Thém méi
Buwdce 2: Chon -

Reborn A @ e
e o ; Thém mai

=5 congviec

rrrrrrrrr

CAIDATCO'SG > DANH SACH CHI NHANH =
= -4

Danh séch chi nhdnh
&% Khach hang —_—

P Q
Lich -
s¥ Banhang
STT Tén chi nhanh Dia chi 6 dign thoai La tru s& Trang thai chi nhanh
& Marketing
1 Green Spa - Vinh Phiic Vinh Yén, Vinh Phic 0968618321 Dang hoat déng A i
Cham s6c khach hang
2 Green Spa - Health & Beauty 30/1 V&n Cao, Dang Giang, Ngd Quyén, Hai Phang 0971430688 N Bang hoat dong ra
™ Kho hang
E Chi nhanh Hai Phang Hai Phong 0021333444 Bang hoat ddng Ad
4 Chi nhanh Ha Noi Ba Binh - Ha Ngi 0978111222 Dang hoat ddng A @
£ caidar
Hign thi ket qua tir1 -4 trén 18ng 4 Hignthi 10 «  chinhanh

B caiditcosd

& Caiditkhich hang
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Buwéc 3: Nhap thong tin vé cac chi nhanh. Trong do, cac truong thong tin danh dau * 1a

bét budc

Thém mdi chi nhanh X
Tén chi nhanh * Tén goi tat
S6 dién thoai * Email

Pia chi chi nhanh *

M@éc thai gian thanh 1ap

Chon ngay Chon théang Chon nam

Ma chi nhanh S& lugng nhan vién

0

2.1.2 Cai dat phong ban

bé phuc vu Tham my vién anh chi thuc hién phan quyén nhan vién, anh chi s¢€ tién

hanh tao va thém mai cac phong ban

Budce 1: Chon Cai dat >> Cai dit Co sé¢ >> Danh sach phong ban

& @ rwem
CAI DAT CO' SO

Danh séch chi phanh

Danh sach nhan vign

15



, Thém mdai
Buoc 2. Chon -

Buwéc 3: Nhép cac thong tin vé phong ban. Khi tao cic phong ban, anh chi s& thyc hién

tao chtrc danh cho cac phong ban do, cing véi thir tw cia cap béc.

Thém méi phéong ban X

Tén phong ban * Trang thai *
Dang hoat dong

Tao chuc danh *

Ghi chu

7%

Thu tu cép bac, cung véi chue danh, tao tién dé dé anh chj thuc hién phan quyén

2.1.3 Phan quyén Thim my vién

Sau khi cai dat thong tin vé chi nhanh, thong tin phong ban. Anh chi muén quan 1y
nhan vién, chi cho phép cac nhan vién duoc truy cdp mot sd thao tac nhit dinh, anh chi

thuc hién phan quyén cho nhan vién.

Budc 1: Chon Cai dat >> Cai dit co sé >> Danh sach phong ban
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Bude 2: Chon céuhinh
Cich 1: Ciu hinh bing phwong phdp thii cong. Chon tirng chirc niing cho chikc danh
do.

Cdch 2: Ciu hinh tu dong giira cac chirc danh trong cung phong ban

Buwéc 1: Cau hinh thu cong mot chirc danh dau tién trong phong ban d6

Budére 2: Di dén chirc danh can phan quyén

Buwéc 3: Chon ' Bangiémdée & ban canh chirc danh cin phin quyén

Buéc 4: Chon chirc danh muén sao chép quyén

Chon churc danh khac can sao chép X

Quan ly chi nhanh

Huy

Nhu vy, anh chi di thyc hién sao chép quyén thanh cong

Cdch 3: Ciu hinh phdn quvén tw dong chirc danh tir phong ban nay sang chirc danh

ciia phong ban khac.

Buérc 1: Cau hinh thu cong mot chirc danh dau tién ciia phong ban bat ky

Buére 2: Di dén phong ban can phan quyén

Buwéc 3: Chon & bén canh phong ban can phan quyén
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Cau hinh cho Ban lanh dao B

Buéc 4: Chon chirc danh ciia phong ban muén sao chép quyén
Chon chtrc danh can sao chép hay sao chép quyén d6 dén toan bo chirc danh cua

phong ban nay.

Chon phong ban can sao chép X

Danh sach phong ban

Phong cham séc khach
Phong céng nghé théng tin
Phbng Ké toan Tai chinh
Phong kinh doanh

Phong ky thuét - bac si
Phong Marketing

Phong nhan sur

Sao chép quyén dén phong: Ban lanh dao
Tat ca
Ban giam ddc
Quén Iy chi nhanh

Hay

2.1.4 Thém méi nhan vién va tao tai khoan cho nhan vién

Sau khi cai dat va thém mai danh sach chi nhanh, danh sach phong ban va danh
sach chizc danh. Anh chi s& thém moi cac nhan vién ctia minh dé thyc hién quan 1y nhan
vién. Dong thoi 12 tao tai khoan, dé cac nhan vién c6 thé ding nhap vao Reborn CRM.
Sau do, cac nhan vién trong Tham my vién co thé thuc hién thao tac, chim soc khach

hang trén hé thong.

Budc 1: Chon Cai dat >> Cai dat co sé >> Danh sach nhan vién.
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chI DAT cO' SO

D sich el shanl Danh sdoh phiing b

Danh séch nhan viza | 3

, Thém mdai LA ;. , A A
Bwéce 2: Chon - dé thém mo1 danh sach nhan vién

Buéc 3: Dién cac trudng thong tin vé nhan vién d6

Thém méi nhan vien X
Hotén~* Dién thoai *
Dia chi
A

Ngudi quéan Iy true ti€p Phong ban *

Chon ngudi quan ly truc tiép v Chon phong ban v
Chi nhénh * Trang thai

Chon chi nhanh v (® Dang lam vigc
Anh dai dién

Huy

Sau khi tao nhan vién trén hé théng, anh chi s& tao hodc lién két tai khoan dang nhap cho
nhan vién. Khi do, cac nhan vién méi co thé truy cap va thuc hién cac thao taccs trén
phan mém.

o Dé tao tai khoan hodc lién két tai khoan cho nhan vién, anh chi thuc hién:
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Budre 1: Chon biéu tuong dé tao hodc lién két tai khoan

Budre 2: Lién két tai khoan néu nhan vién d6 da sé hiru tai khoan trén reborn.vn. Anh chj

nén tim theo s6 dién thoai ciia nhan vién do.

Tao mai tai khoan cho nhan vien x

‘ Tao méi tai khoan ‘

Chon tai khoan

Chon tirtai khoan cd san v

Hay

Hoac tao tai khoan dang nhap mdi vao Reborn CRM cho nhén vién. Khi do, anh chi sé€

nhap mat khau cho tai khoan nay.

Tao méi tai khoan cho nhan vién X

‘ Chon tirtai khoan da co ‘

Mat khau

lhap méat khau

Hiy

Nhu vay, anh chi da thyc hién lién két thanh cong tai khoan hoac tao thanh cong tai

khoan cho nhan vién.

Luuy:
e V&inhan vién duoc lién két tai khoan, tén dang nhap va mat khau giéng véi tén

dang nhap va mat khau khi dang nhap reborn.vn
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reborn.vn

e Vi cac nhan vién anh chi tao maéi tai khoan, tén dang nhap chinh la sb dién thoai,
mét khau 1a anh chi tu tao.
e Sau khi dang nhap lan dau. Anh chi can yéu cau nhan vién ctia minh cap nhat lai

mét khau dé bao vé tai khoan, bao vé dit liéu cta chinh nhan vién do.
2.2 (Pang cip nhat) Cai dit chim cong dé thue hién cham cong

2.3 Cau hinh cac thong tin khach hang co ban

Anh chi mudn phan loai khach hang, théng ké khach han theo cac tiéu chi khac
nhau. Gitp anh chi danh gia tép khach hang, dwa ra cac chién luoc phu hop hon. Hay
Tham my vién s& cham séc khach hang hiéu qua hon.

Do d6, anh chi s& cdu hinh thong tin khach hang co ban nay.

2.3.1 Céu hinh danh sich thé khach hang

Thé khéach hang dugc phan loai theo cac hang mtc chi tiéu. Nhitng khach hang c6
mirc chi tidu cao, Tham my¥ vién ctia anh chi c6 thé thyuc hién ap dung cac chuong trinh

khuyén mai dac biét, co cac uu dai dac biét hon.

Budc 1: Chon Cai dat >> Cai dat khach hang >> Danh sach thé khach hang

CAI DAT KHACH HANG

Cann séon e inacnnang| 3 Danh s4ch gt ngeh hang

Danh sdch nhom Khach hing Danhs4ch nghiznghiép khach hang

Danh sch i quan he el hing Djeh ghia tratig thing b b sung

. Thém méi R IRTO: A . 2 . \ ‘A ;oo
Budce 2: Chon va thiét 1ap cac thong tin thé khach hang theo ti€u chi cua

Tham my vién.
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Thém méi thé khach hang X
Tén thé * M3 thé hang *
Chi tiéu t8i thiéu * Chi tiéu t&i da *
Ghi chu Anh dai dign
“
Huy

2.3.2 Céu hinh ngudn khach hang

Ngudn khach hang 1a danh sach dau vao tao ra khach hang do.
Tham m§ vién anh chi mubn thong ké cac ngudn khach hang cia minh dén tir dau. Tur do,
anh chi c6 cac chién lugc kinh doanh, chinh sach Marketing hop 1.

e Anh chi s& can tao ngudn khach hang. Anh chj tao ngudn khach hang bang cach:

Buéc 1: Chon Cai dat >> Cai dit khach hang >> Danh sach ngudn khach hang

Reborn N & @ vorm
O cannan >

s Cing vigc

CAI BAT KHACH HANG

Danh sdch thé khach hing Danih s4eh nguin khach hang “-’~
I Khach hang
Canh sach nhém khach hing Dianh s4ch nghi nghiep khach hang

B Lich Danh sdch mdi quan h khach hang Binh rghifa traimg thang tin bi sung

## Banhang

& Marketing

I4 he Gi B R 1A , ~ . by , N
Budc 2: Chon va thiét 1ap cac thong tin nguén khéach hang.
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Them méi ngudn khach hang X

Tén ngudn khach hang * Thirtwhién thi

0

Nhém nguén *
Khac

@® chién dich Quang cao
Hay

P

Dic biét, khi anh chi chon Nhoém ngudn @ Chendehauénseae Thj khi nhan vién thém méi
khach hang, nhan vién d6 s& dién thong tin vé chién dich. P6 14 co s¢ dé anh chi thong ké

khach hang tir cac chién dich quang cdo.

2.3.3 Cai dit nhém khach hang va nghé nghiép khach hang.

Nhom khach hang va nghé nghiép khach hang déu 1a thong tin dau vao dé nhan vién

Thém mdi khach hang. Anh chi cé thé thuc hién phan loai khach hang tir phan loai nay.

Budc 1: Chon Cai dat >> Cai dat khach hang >> Danh sach nhom khach ha‘mg/nghé
nghiép khach hang

& @
CAI DAT KHACH HANG

Danh sach thé khach héng Danh s4ch nguiin khach hang
Danh saeh MNom Khach hang 3 Danih s4ch ngh nghiep khaeh hang

Danh sach méi quan hé knach hing i nghla trutmg thing tin b surg

%* Banhang

& marketing

& cnam sdc khach hing
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CAI BAT KHACH HANG

Danh sch th khach hang Danh z4ch nguin khach hang

Danh sach nhim kRach hang Danh sach nghi nghiep khach hang 3

Danh sdeh rdi guan he Ehdch hing i rghia tratmg thang tin bE sung

&4 Banhang
& Marketing
Thém mdi X .
, . \ AL 1A , A
Budc 2: Chon - va thiét 1ap cac thong tin
Thém méi nhém khach hang X
Ten nhom ¢ . e e - . \
enmem Thém méi nghé nghiép khach hang b4
Tén nghé nghiép * Thirtu hién thi
M nhém * Thirtw hién thi
0
0
Hay Huy

Danh sach nhom khach hang, nganh nghé duoc dua ra phu thudc vao cac tiéu chi ma
Tham my vién anh chi da xay dung. Sao cho danh sach nay gitp anh chi trong qua trinh

van hanh Tham my vién.

2.3.4 Cai dit moi quan hé khach hang

Trong qua trinh chuyén d6i khach hang, ngudi nhan vién s& ghi nhan cac cic trang
thai khach hang nay trong sudt qua trinh. Hay ngudi nhan vién s& ghi nhan céc trang thai
khach hang dic biét. Qua d6, ngudi nhan vién tiép nhan khach hang ké tiép nam rd thong

tin khach hang.

Budrc 1: Chon Cai dat >> Cai dat khach hang >> Danh sach mbi quan hé khach hang
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& @ rosenan

CAI DAT KHACH HANG

=
Danh séch the khach hang Danh s4ch ngutin khdeh hang

@ ¥hachhing

Danh sch nhém khach hang Danh sdch nght nghiép kch hang

i Len Danh sach méi quan hé khach hang 3 Einh mghia tnstng théng fin ba sung

% Banhang

Buwéc 2: Chon Thém méi va thiét 1ap cac mdi quan hé

Thém mdéi mdi quan hé khach hang X

Tén mdi quan hé * Thirtw hign thi *

{nap ten mol quan ne 0

Mau sic méi quan hé *

Huay

Pic biét, khi tao mdi quan h¢, anh chi s€ thém cac mau sdc. o nhu 1a mét cach danh dau
cho mdi quan h¢. bé trang thai mbi quan hé duogc hién thi truc quan, dé nhin, dé theo ddi
nhat tai menu Ho so khach hang.
Luuy:
o Tat ca cac tiéu chi cdu hinh khach hang nay phu thudc vao timg Thim my vién.
Anh chj sé tao cac danh sach nay dya theo Thim m¥ vién ctia minh va phu hop
v6i hoat dong cuia thAm my vién ctia minh.
« Céc tiéu chi nay chi 1a cc thong tin bo trg, giup anh chi quan Iy Tham my vién
hiéu qua hon. Do d6, anh chi khong can thiét 1ap tat ca cac tiéu chi cau hinh

khach hang nay.
2.3.5 Pinh nghia cac truomg thong tin bd sung
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Néu Tham m¥ vién cua anh chi c6 cac dic trung riéng, ¢ cac trudng thdng tin
khach hang dic trung. Anh chi ¢6 thé bd sung cac trudng thdng tin khach hang bé sung.

Dé thém méi trudng thong tin bd sung vé khach hang. Anh chi thuc hién:

Bwéc 1: Chon Cai dit >> Cai dit co so >> Dinh nghia truong théng tin bo sung

CAl DAT KHACH HANG

Banh sach thé khaeh heng Danh 24eh nguidn ks hing

Danh s

om khch hing Danh s4ch nghiz nghiép khdch hang

Danh séch mdi quan hé ideh hing i nghls trutmg thong tin b sung

Buéc 2: Chon dé thiét 1ap thong tin

Bwéc 3: Nhap truong théng tin bd sung

Them méi thuoc tinh khach hang X

Tén thude tinh * Thudc tinh cha

Chon thudc tinh cha

Thirtu hign thi

0

Hay

2.4 CAu hinh thong tin san pham, théng tin dich vu, thé dich vu

2.4.1 CAu hinh, cai diit thong tin san pham
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Céc san pham duoc cai dit khong chi phuc vu cho qua trinh ban hang, ma con 1a
qua trinh Thdm m¥ vién nhap hang, theo ddi ton kho.
Budrc 1: Anh chi s& tién hanh cai dat thong tin vé danh muc don vi san phém.
Chon Cai dat >> Cai dat ban hang >> Danh muc don vi san phém

A Qe
CAIDAT BAN HANG

Danh sach the dich Dank séck zér phim

Eanh myc dich v

w

p Thém méi \ A A . A . 2
Budc 2: Chon va nhap thong tin vé don vi san pham

Thém méi don vi X

Tén don vi san pham * Thir tu hign thi

0

Hay

Buérc 3: Sau khi cai dit cac don vi san pham. Anh chi sé tién hanh cai dat san pham.

Chon Cai dat >> Cai dit ban hang >> Danh sach san phim
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a ﬂ Haa Phgm

CAI DAT BAN HANG

2
Dianh sdch th dich v Danh sach san phim o

Danh sach dich vy Danh mys dichw

Danh miye: dian i s4n phim

& Marketing

Bo caiditcoss

& O ddt khich hang

irm khdch hang

& caidit social crm

P Thém méi \ A A . A 2
Budc 4: Chon va nhap thong tin v€ san pham

Thém méi san pham x

Trong do:

Tén san pham *

Ton kho t3i thigu *

0

Trang thai kinh doanh *
(@ DPang kinh doanh

Mgimg kinh doanh

Anh s&n pham *

Don vi tinh nhé nhat *

Thirty

0

Cénh bao hét han *

0

Phan loai *
(® Thanh pham

Vat turtiéu hao

Gia ban *

Hay

e Ton kho t6i thiéu: La s6 lugng kho t6i thiéu can c6 cua sdn pham nay. Néu s6 lugng

tong kho nhé hon, Reborn s€ dua ra canh bao dé Tham my vién thuc hién nhap hang.

e Canh bdo hét han: La s6 ngdy trude ngay hét han san pham. Néu khoang cach ngay

hét han voi hién tai nho hon, Reborn s¢ dua ra canh bao dé Tham my vién thyc hién

huy 16 hang hodc ban trudc.



Néu Tham m¥ vién cta anh chi ¢6 kinh doanh san pham v&i nhiéu mtre gia khac nhau.
Anh chi khong can tao nhi€u san pham vé1i nhiéu muc gid. Anh chi c6 thé cai dat thém

cac muc gia khac nhau cho san pham nay.

2.4.2 CAu hinh, cai dit théng tin dich vu

Dé anh chj co thé thuc hién 1én don dich vu ban hang, théng ké dich vu trén CRM.
Anh chi bit budc phai cai dat danh sach dich vu.

Bude 1: Anh chi s& tién hanh cai dat thong tin vé danh muc dich vu trudc tién. Danh muc
dich vu s€ gitip anh chi phan loai dich vu.
Chon Cai dat >> Cai dat ban hang >> Danh muc dich vu

A @
CAI DAT BAN HANG

Dianh sich thé dich vy Danh sdch 530 phim

Danh sach dish v

Canh mye dan i sén phim

B ocui

2., i it khich b

B o

B i i e i hing

r h‘ of hY ~ ~ . )\ .
Buwde 2: Chon va nhép thong tin vé danh muc dich vu

Thém méi danh muc dich vu X

Tén danh muc * Thir tu hign thi

0

Anh danh muc dich vu

Hay
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Bude 3: Sau khi cai dat danh muc dich vu. Anh chi s& tién hanh cai dat dich vu.

Chon Cai dat >> Cai dat ban hang >> Danh sach dich vu

& @
CRI DAT BAN HANG
Dianh sach the i Canh saeh sén phdm
Danh sach dishw | 3 Ganh mu dieh v
Ganh myc dan i sinprdn
Thém méi A
4 \ A A . X .
Buwdc 4: Chon - va nhép thong tin vé dich vu
CAI DAT BAN HANG > DANH SACH DICHVU >
Danh mue dich vu * Tén dich vu =
Chon danh muc dich vy
Tha gian thyc hién ( phat ) * 56 budi thyc hign * Thirty hin thi
0 [ 0
Gid géc * Gia uu dai Dich vu ban theo combo
0 ° o«
(® Khang
Anh dich vu Gisi thigu
7%
Hay

Khi thiét 1ap thong tin dich vy, anh chi can luu v vé mot s6 truong thong tin nhu sau:
« Thoi gian thyc hién: La khoang thoi gian dung dé thyuc hién mot budi lam dich vu
d6. Day la thong tin hd trg hé thong tinh toan khoang thoi gian giita timg ca lam.
Tur do, tranh qua tai cho bac si, tranh qua tai phong.
oS4 budi thyc hién: La tién dé cac nhan vién theo ddi qua trinh thuc hién dich vu,

s0 buoi con lai doi véi cac dich vu trai qua nhiéu buoi.
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o Néu djch vu d6, Tham my vién cua anh chi c6 kinh doanh theo dang cac combo.

Anh chij sé thiét lap combo cho dich vu doé.

Bang gia dich vu X
Tén combo * Gia goc *
0
Gia uu dai S6 budi diéu trj *
0 0
STT Tén dich vu Gia gdc Gia uu dai S8 budi thyc hién

2.4.3 Céu hinh, cai dit thé dich vu

Thé dich vu 1a hinh thirc thanh toan tra trudc ctia cac Tham my vién. Néu anh chi ¢6
ban thé dich vu va st dung hinh thirc wu dai cho khach hang tra trudc nay. Anh chi s€ cau
hinh thong tin thé dich vu tai CRM.

Budrc 1: Chon Cai dat >> Cai dat ban hang >> Danh séach thé dich vu

PO T

, Thém méi g ma e
Bwoc 2: Chon va nhap thong tin vé thé dich vu
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Thém méi thé dich vu X
Loai thé
(® Thé daning Thé ligu trinh
Tén thé * M3 thé *
Gia ban * Gia trj thé *
1] 0
Anh thé Ghi chu
#
Huay

Reborn hd trg hai loai thé da ning va thé lidu trinh. Thé da ning dugc dung dé
thanh toan dich vu. Thé liéu trinh duoc gan vi mot dich vu vé6i s6 budi cu thé. Anh chi
s€ cai dat hai loai thé nay tai menu Thé dich vu.

- Thé da ning bao gom tén thé, ma thé, gid ban va gia tri thé.
- V6i thé liéu trinh, anh chi s& chon dich vu cho thé liéu trinh nay, chon s6 budi,

nhép tén thé, ma thé.

Thém mgi the dich vu X
Dich vu

Chon dich wu v
Chon combo S& budi diéu tri
Tén thé * Ma thé *
Gia ban * Gid tri thé =

0 0
Anh thé Ghicha

Hay

2.5 (Pang cip nhat) Cai dit, cAu hinh hoa hong
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2.6 Cai dit, cau hinh s6 quy

S6 quy s€ bao gdm céac khoan chi va cac khoan thu vao. Tham my vién thu tir nhiéu
nguon khac nhau. Hay Tham my vién s€ chi cho nhiéu myc dich khac nhau. D& phan loai

cac khoan thu chi nay, anh chi s€ thyc hién cAu hinh thu chi

Buére 1: Dé cdu hinh cac khoan thu, anh chi chon Cai dat >> Cai dat s quy >> Danh

sach loai thu >> Thém méi

Ten loai thy Loai M loal Thrny
Thu 80 i uhd cung cip ik L 2

Thu tign nhan rinnde Tha 3 A E

Thém méi loai thu X
Tén loai thu *
Ma thu Thirtu hign thi
0
Huy

Bude 2: Dé cau hinh cac khoan chi, anh chi chon Cai dat >> Cai dit s6 quy >> Danh

sach loai chi >> Thém méi
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CAI PAT SG QUY | Thém méi

ST Tén loal chi Logi M logi Thistur

chitién lnmg chi L AT

Thém méi loai chi X
Tén loai chi *
Ma chi Thir tw hién thi
0
Huy

2.7 (Pang cip nhat) Cai dit, cau hinh Social CRM
2.8 Cai dit, cAu hinh bao hanh

Cai dat bao hanh bao g6m cai dat trang thai bao hanh va cai dat danh sach 1y do bao
hanh. D€ theo d&i qué trinh bao hanh, anh chi s& can cai dat trang thai bao hanh.

Pé loc bao hanh theo cac 1y do va gan nhan vién xir Iy phu hop, anh chi s& cai dat
danh sach 1y do bao hanh.
Buéc 1: Dé cai dat trang thai bao hanh, chon Cai dat >> Cai dat bao hanh >> Danh muyc

trang thai >> Thém méi
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CAI DAT BAO HANH ) Thém méi
Danh mae trgng thai bao hanh e
STT Tén trgng théi baa hanh Thirtyhién thi

ot ok @
MG L nhan [ ]
pngiitinta s 28
D e it
By B ry

p hém méi v oA A - A ) \
Buéc 2: Chon va dién thong tin vé 1y do bdo hanh

Thém méi trang thai bao hanh X

Tén trang thai bao hanh * Thir tur hign thi
0
Huy

Budre 3: Dé cai dat 1y do bao hanh, chon Cai dit >> Cai dat bao hanh >> Danh muc 1y do

bao hang

& @ reren
CAI DAT BAO HANH Thém méi
2
Q
ST Teth Iy do bis hanh Thir e hién thi
L do hdoh hing >
\\\\\\ g phiu thugt AT
o inttng ot

Buéc 4: Chon dé thém méi 1y do bao hanh
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Thém mdi ly do bao hanh

Tén Iy do bao hanh * Thir tuhién thi

0

Huy

2.9 Cai dit, cau hinh Ticket

Cai dat Ticket ciing bao gdm céc trang thai khi xtr Iy Ticket va phéan loai ndi dung

ho trg vé van dé gi.

Pé theo dbi qua trinh xir 1y Ticket, anh chi s& thiét 1ap trang thai ticket.

Pé xem nodi dung h tro va gén nhan vién hd tro phu hop, anh chi s€ thiét 1ap loai

hd tro

Budre 1: Dé thiét 1ap cac trang thai cua Ticket, anh chi chon Cai dat >> Cai dat Ticket >>

Danh muc trang thai >> Thém méi

Reborn
e

. CAIDATTICKET

& . [ E——

1T Ten trgng thai ticket

1 M i i

Hifrathi e qub 11 énting 1 st 10~ | toangthaiicket

. Thém méi T IE T e 12 \
Budce 2: Chon va thiét 1ap cac trang thai bao hanh.
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Thém méi trang thai ticket *
Tén trang thai ticket * Thirtwhign thj *

0

Huy

Bude 3: Dé cai dat 1y do bao hanh, chon Cai dat >> Cai dat bao hanh >> Danh muc loai

hd tro
2 @
Pl
CAl BAT TICKET " E
——
st Thiy bién thi

Al

A@

ER

£@

2|

)

T

R QU1 -1 WA PN 10~ | K N ik

, Thém méi 2 A e X
Buwéc 4: Chon dé thém moi loai ho tro

Thém méi loai hé trg ticket X

Tén loai ho trg ticket * Thi¥ twrhién thi

0

Hay

2.10 Cai dit va ciu hinh tin nhin SMS
2.10.1 Khai bao Brandname

MB&i tén Brandname duogc cung cip bai B TT va TT. Dé thuc hién gui tin nhin voi
dau s6 Brandname t6i khach hang cia minh. Anh chi can khai bao thong tin Brandname

cung voi dich vu nhén tin vao hé théng Reborn CRM.
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Trudc khi thuc hién khai bao Brandname trén hé théng nay, anh chi can luu v mot sb
diéu sau:

- Pau tién anh chi can so hitu Brandname bang cach ding ky véi B6 TT va TT. Néu
anh chi khong mubn tu dang ky, anh chi co thé nho sy hd tro tir cac ddi tac cung
cfip dich vu tin nhén.

- Anh chj lién lac vé6i cac ddi tac cung cp dich vu nhén tin, va thuc hién dang ky
dich vu. Khi d6, dbi tac nay s€ cung cép cho anh chi bd ma c4u hinh dich vu.

- Va anh chi thyc hién khai bao bo cau hinh nay 1én hé théng Reborn CRM.

e (Cac budc khai bao s€ thuc hién

Buwde 1: Chon Cai dat >> Cai dat SMS >> Khai bao Brandname

CAI DAT SMS

Chi 68 SMS Khal b Brangname

Whai bio miufin rbén S8

, Thém mai A A \ \ c 1z
Bwée 2: Chon -, dé cau hinh va khai bao Brandname

Thém méi BrandName X

Tén BrandName * Ngay hét han dang ky *

Chon déi tac gli SMS *

Chon chon déi tac gl SMS

Céu hinh *
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Khi khai bio Brandname, anh chi cin dién ddy di théng tin ciu hinh ma ddi tac da cung
cfip.
2.10.2 Cai dit chi dé SMS va miu tin nhin SMS

Chu dé gitip anh chi phan loai tin nhan. Con cac mau tin nhan dugc anh chi thiét ké

san theo cac chu dé. Qua d6, nhan vién co thé tiét kiém thoi gian khi giri thu.

Budre 1: Chon Cai dat >> Cai dat SMS >> Chu dé SMS

Rebom PR
&

CAI DAT SMS

= Binhang

& Mankating i b rarclname

& cham soc khach hing

() Knohang

@ Say

[ee] 1

3]
-

, Thém mdi 2 . CL, Y
Buwoc 2: Chon - dé thuc hién khai bao chu dé SMS
Thém méi cha dé SMS X

Tén chi dé = Thir tu hign thi

0

Huay

Buwéc 3: Sau khi khai bao cha dé, anh chj tiép tuc khai bao cac mau giri SMS
Chon Cai dit >> Cai dit SMS>> Khai bdo miu SMS
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-l | )

L Qo

GAI DAT SMS

Chis d 513 Kl bao Brandname

, hé i 2 . X \ .
Buwdce 4: Chon deé thyuc hi¢n tao mau giri SMS

Thém méi mau tin SMS X

Chon déu sd *

Chon chon déau s& v
Tigu dé sms *
au d& sms
Chon chu dé SMs *
Chon chon chi dé SMS v

Tén khach hang J| M3 khach hang J§ Email khach hang m
Nguti phy trich khach hang Email ngudi phu trach

N&i dung tin *

Huy

N
A

Anh chi s& tao cho Thim my vién nhitng mau tin nhén theo cac chu dé.
Luu y: Cac mau tin nhan trude khi khai bao, anh chi nén khai bao chung véi nha cung

cép dich vu tin nhan SMS. Qua do, tin nhin dugc dam bao ding quy dinh cua Bo TT va

TT. Va mu tin nhan nay co6 thé giri thanh cong téi khach hang.

2.11 Cai @it va cAu hinh email

2.11.1 Khai bao ngudn giri email
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Dé giri email thanh cong, Thim m§ vién ctia anh chi hay ban than anh chi can so
htru mot tai khoan email.

Néu Tham my vién cua anh chi du 16n, anh chi c6 thé tu xay dung mot hé théng
may chu riéng biét. Néu anh chi s& hiru hé thdng méy chu riéng, anh chi hiy lién hé véi
Reborn dé Reborn hd tro.

Con khong, anh chi c¢6 thé sir dung cac hé thong may cha phd bién hién nay nhu
Google, Yahoo.

Buée 1: Chon Cai dit >> Cai dit email >> Khai bao ngudn giri email

CAI AT EMAIL

i g Email Kl b nguitn g4 Email

hai b b Email

, Thé o 2 R c1 A ).
Budc 2: Chon dé thyc hién khai bao nguon guri

Thém méi ngudn gui email X
Email * Tai khoan *
Mt khau * Dai téc *
Chen doi tac
Huay

Trong do:
- Email la dia chi email
- Tai khoan: La tén email va s& hién thi toi ngudi dung. Vi viy, tén tai khoan can co
tinh dinh danh, uy tin.

- Dadi tac: Pay la cac doi tac cung cap may chu cho dia chi email nay.
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Sau khi khai bao ngudn gtri, cac nhan vién co6 thé guri thu ngay trén Reborn CRM va cai

dat thu giri ma khong can phai truy cap vao hom thu.

2.11.2 Khai bao chi dé va cac miu email

Chu dé gitp anh chi phan loai thu. Con cac mau email duoc anh chi thiét ké sin

theo cac chii dé. Qua d6, nhan vién co thé tiét kiém thoi gian khi gui thu.

Buéc 1: Chon Cai dit >> Cai diit Email >> Chi dé Email

feborn

B Lich
CAl AT EMAIL

%5 Ban hang

& Marketing s |cn.‘. & Email | <hai bio nguin g Email

Khai bao miéu Email

N sfoqup

Pel

, Thé i 2 R e, y A .
Bwéc 2: Chon d¢ thuc hién khai bao chu dé email

Thém méi chu dé Email X

Tén cha dé = Thir tw hign thi

0

Huy

Budrc 3: Sau khi khai bao chu dé, anh chi tiép tuc khai bao cac mau gui email

Chon Cai dit >> Cai dit Email >> Khai bio miu Email
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Reborn A Qreron
=

et

CAI DAT EMAIL

%4 Binhang

chi d Email Khai bao ngutin gis Email

Knai beo mbu Email | 3

, Thém mdai 2 A x ” . .
Buwdc 4: Chon - deé thuc hi¢n tao mau gui email

CAI DATEMAIL > KHAIBAO MAU EMAIL > Quay lei

Tiéy d& email *

chis 6t email *

(DY) () (Epemen (e (e e (e R Com

Wi dung tin

ol - |

Tiéu dé email: Pay 1a truong thong tin quan trong, an tugng dau tién khi khach hang
nhéan duoc email tr Tham my vién cua ban
Anh chi s& tao cho Thim my vién nhitng mau email theo cac chu dé email.

Cac mau email ndy sé tiét kiém thoi gian ctia anh chi khi tao va giri thur.

2.12 Cai dat cong viéc

Cai dat cong viéc bao gdm danh sach loai cong viéc gitp anh chi thuc hién phan
loai cong viéc

Bude 1: Chon Cai dat >> Cai dat cong viéc >> Thém mai
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2 Qe
Budc 2: Nhap thong tin vé loai cong viéc
Thém méi loai cong viéc X
Tén loai céng viéc * Thit tu hién thi *
0
Huy

Danh sach loai cong viéc duogc thiét 1ap phu thudc vao hoat dong cuia tung Tham my vién.

3. Menu Khach hang

Menu khach hang 1a noi luu trir thong tin khach hang, nhat ky mua dich vy, stir dung
dich vu cua khach hang. Ngoai ra, anh chi cling c6 thé thuc hién nhanh céc thao téc tai
menu Hb so khach hang.

3.1 Ho so khach hang
3.1.1 Thém méi khach hang

Dé thyc hién quan tri khach hang, anh chi can thém méi khach hang. Cach don gian
nhit dé tao khach hang 12 anh chi thém méi timg khach hang.

Dé thém méi khach hang vao hé théng va thyc hién quan tri.

Buéc 1: Chon Khach hang >> Hé so khach hang >> Thém moi
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KHACH HANG

m R g it |-J-'mu=| e CEELUTENY  khachiemedng BRiEpele | oauwwin | DREMNEh | BRdElERE | gEmus

Ganhaich Kgch hing

Thiigenmuaginnhdl ~  Céngng v | Mmkhchhang v | NginhnghEkhachbang v | Mgwinkhichhang = Ngwsphutdch v Q)
ST Ténkhach hang Bign thozi Ny sinh Facebook Téing doanh thu Ngay mua cusi Ceng ng
1 Thisy Frarmg D9EENEEE v BEGAT
Duong Duang Linh 0587340102 ¢ @EH L@
Hat Anh Tusn DATEHR0EE 21011970 v BEBAE
0962523352 ¢ @EB L@
LTS 14031903 o PEB LT
[ iR Thu Trang 1 D9ETEN 2321 /021995 P @EB LD
HiEn aseTE00Tz 993 i1 v GAE@ LT
8 L& B Thy 0975675362 18/0/1845 ¢ @EB L@

Budc 2: Nhap cac thong tin thém mai khach hang

Thém méi khach hang X
Théng tin co ban
chi nhénh =
Chon chi nhanh v
Anh khach hang Tén khach hang *
Ma khédch hang

S6 dién thoai * Email
Gigi tinh Ngay sinh

N e
® nir

Nam

Hiy

Trong do:
- Céc trudng thong tin Tén khach hang, sb dién thoai 14 trudng thong tin bat budc.
- Chi nhanh: Néu nhan vién cta anh chi dang thudc, lam viéc tai chi nhanh nao.
Thong tin trudng chi nhdnh dugc mac dinh.
Céc truong thong tin khac khong bat budc. Tuy nhién, khi nhan vién nhap cang nhiéu

thong tin. ThAm my vién cang d& dang thuc hién chim soc khach hang.

3.1.2 Thay dbi thong tin khach hang
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Thay d6i hay cap nhat thong tin khach hang 13 yéu cau thudng xuyén. Thay do6i hay
cap nhét thong tin khach hang khong chi dé theo dai thong tin khach hang. Ma thong tin

cap nhat con la thong tin bod sung, gitp cho cac nhéan vién dé dang cham soc.

Cach 1:
Buéc 1: Pi dén chi tiét khach hang hang d6

2 @uonm

KHACH HANG Thém mai

EEEER oo [sian | swn [San) JEREY | o

Sin thasi Haiy sinh Fasohonk Tang doanh thu Hgay mua cusi Congne

oazezass o emB/E
om0 o @EBm/m
o @nsLmE
v @EBmAm

¢ AEBALE

(30021999 ¢ QRO ALE

c @ERBsE

& Lepuc Ty 0o7S8TERR 1031995 v OBRBAW

DANH SACH KHACH HANG > ET KHACH HAR

Thity Phusrg

Budre 2: Chon biéu tuong >> Stra lai cac thong tin
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Chinh stra khach hang b 4
Théng tin co ban
Chi nhanh *
Green Spa - Vinh Phic v
Anh khéch hang Tén khach hang *
Thiy Phuong
M4 khach hang
Tai anh lén
VPOD192
Sé dién thoai * Email
0982628442 thuyphueong@gmail.com
Gioi tinh Ngay sinh
Mii one
® nr 01/03/1991
Mam
Huy

Véi form thong tin khach hang nay, nhan vién s& thyc hién thay doi thong tin, hodc thém
mai cac thong tin.
Céch 2:

a

Buéc 1: Chon biéu tugng cudi khach hang ma anh chi can thay doi thong tin.

0 OB H

Buwéc 2: Anh chi tién hanh sira théng tin hoic b sung thong tin vé khach hang nay

Chinh stra khach hang X

Théng tin co ban

Chinhanh =
Green Spa - Vinh Phic v
Anh khach hang Tén khach hang *
Thuy Phuong
Ma khach hang
Tai anh lén
VP00192
Sé dién thoai * Email
0982628442 thuyphuong@gmail.com
Gidi tinh Ngay sinh
@® Nir

01/03/1991
MNam

Hiy
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S
Buwdce 3: Chon

Cach 3: Vi cach nay, cac nhan vién chi c6 thé thay doi thong tin vé Ngudn khach hang,
Nhém khach hang, Mbi quan hé, Ngudi phu trach
Buée 1: Chon khach hang d6 >> Chon thao tac >> Chon thong tin can thay doi

R
KHACH HANG
m et 3 bt ‘ Dimg quin m sdch i/ ndng B 1 o v B di lich B gt ege i A

Danh adeh kdch g

LA A @
Ess@
o1/01/1070 L3 BAE
EsL@
wmarina o

E@mALE

Q0211998 o Lo AW

Hién meoTzonz w193 1 ° LB AW

® @ ® @ @ @ @ @

] Letiz e sTSETENGL 311985 o [z ]

Budc 2: Chon thong tin mai ciia khach hang do

Cap nhat mai quan hé khach hang X

Mau séc méi quan hé

Huy

ap nha , 5
Budc 3: Chon de thay doi

3.1.3 Tao hoa don ban hang cho khach hang

Khi khach ¢6 nhu cdu mua hang, anh chi s& 1én don ban hang cho khach. Va nhan
vién co thé 1én don ban hang tai menu Ho so khach hang
Buéc 1: Chon biéu tuong @ dé tao héa don
Bude 2: Khi d6, Form tao don ban dich vu, thé dich vu hién thi ra. Anh chj tién hanh ban

thé.
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Luu y: Céc thong tin tao hoa don ban hang, t6i sé hudng dan anh chi rd hon & phan Ban
hang
3.1.4 (Pang cip nhat) Tao lich diéu trj cho khach hang
3.1.5 Tiép nhan phiéu bio hanh tir khach hang

Sau khi 1am dich vu, c6 nhitng phat sinh, 16i dich vu. Va khach hang c6 nhu cau
duoc bao hanh. Tham my vién s€ thuc hién tiép nhan bao hanh va sau do sé thuc hién xur
1y bao hanh.

Pé thém mai phiéu bao hanh cho khach hang nay, anh chi thao tac nhu sau:

Bwéc 1: Nhén vién s& di dén chi tiét cua khach hang d6

Budrc 2: Di dén muc T s Chon

.
DANH SACH KHACH HANG > CHI TIET KHACH HANG

Thay Phusng 1 qua g e Ring g i Moy ehumien ng Tug tae G i ey

& 09626E8D hon " fibrpid T tigiy 2 2.0

1 =

& Markating

=r ool o
. B H
1@ 24 mung i, c20 30 s it |
Chémsicknachhang L : ] N
|
Thang tin hi gt v o
=) Kho hang » 1
g phgaeh | g Al A
U3 s g 81 ¢ 211012025
i » garh nghe
u

& day chua cb gi ca.

Hilén tal Spa chusa o6 ghigy bEo hanh nao.
ey them mal phid R tidn nhe

Thém méi phigu blio hanh

Buéc 3: Nhan vién dién cac truong thong tin vé phiéu
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-l B B

Thém méi bao hanh X

Bao hanh cho khach hang

Dich vu bdo hanh * Ly do bdo hanh *

Chon dich vu bao hanh v Chon Iy do bao hanh v
Tai anh len

X
Téi anh lén

Phong ban tigp nhén *

Chon phong ban tiép nhan v
Ngay tiép nhan * Ngay dur kién ket thuc =

Hiy

Thong tin danh sach 1y do bao hanh dugc cai dit trong phan Cai dat.

Luu y: Tai Ho so khach hang, cac nhan vién chi c6 thé thém méi phiéu bao hanh. Dé thay
d6i trang thai phiéu, chuyén tiép phiéu. Cac nhan vién sé& can thao tac trong menu Chim

soc khach hang.

3.1.6 Tiép nhan hd tro (Ticket) tir khach hang

Trong qué trinh tim hiéu dich vu, 1am dich vu, cac khach hang s& luén can hd tro tir
phia khach hang. Trudc khi xtr Iy cac yéu cau hd trg tir khach hang, nhan vién sé& tao cac
phiéu yéu cau ho trg.

e Pétao phiéu hd tro khach hang, anh chi s& thuc hién

Buée 1: Nhan vién sé di dén chi tiét khach hang

Buwde 2: Chon s Chon
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a2 Qoo
DANH SACH KHACH HANG > CHI TIET KHACH HANG
Thoy Phweng [T —— g i e a
& ooeauzsiz 20n 20
a0
,,,,,,,,,, - 2
h ]

Bwéc 3: Nhan vién dién cac truong thong tin vé phiéu

Thém méi ticket X
Tén phiéu * Khach hang
Nhén vién phu trach SOT nhéan vién phu trach

Danh muc h trg *

Chon danh muc hé trg v

Téi anh Ién

5[

Phong ban ti€p nhan *

Chon phong ban tiép nhan v

Hay

Thong tin danh muc hd tro dugc cai dit trong phﬁn Cai dat.
Luu y: Tai H6 so khach hang, cac nhan vién chi c6 thé thém méi phiéu Ticket. Dé thay
d6i trang thai phiéu, chuyén tiép phiéu. Cac nhan vién sé& can thao tac trong menu Chim

soc khach hang.

3.1.7 Ghi nhin phin hdi ciia khach hang nay

Bao gdm nhiing phan hoi ma khach hang phan hoi trén hé théng va cac phan hdi do

cac nhan vién ghi nhan va luu lai trén hé thong.
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Khi khéch hang cudi ciia Thim my vién st dung ing dung Reborn APP, va thuc
hién danh gia vé dich vu d6 trén app. Cac thong tin phan hoi, danh gia d6 s& dugc ghi
nhan lai.

Hoic cac nhan vién nhan phan hoi ctia khach hang, luu lai phan hdi bang cach nhap

phan hdi cua khach hang tai day.

3.1.8 Giri SMS t6i khach hang nay

Bén canh viéc khach hang nay dugc gui theo cac chuong trinh Marketing, chuong
trinh ban hang. Néu chuong trinh khuyén mai chi danh cho khach hang nay, cic nhan
vién s€ girt SMS.

e Dé gtri SMS nhanh cho khach hang cu thé, anh chj thuc hién
Budéc 1: i dén chi tiét khach hang can giri SMS
Buée 2: Chon Giao dich >> Gui SMS

e
Bl DANH SACH KHACH HANG > CHI TIET KHAGH HANG
P i bt b o i g Gitiom
s v 2 zan
%
=}
& SIT  Mahéodan  Ngay bén TengtiEn VAT  Ciémgis  Dithashtofn  Cingny  Trangthai héadon
@
CEY I o
[ ain i Y

Buwdc 3: Nhan vién click vao nut nay

Budc 4: Loc tin nhan can guri theo Pau so, chu dé

Chon mau gii SMS *
Bu 53 tinnhdn ~ Chi e tin nivd
Téng Voucher Téng Voucher
@ e ss @ ois s
Téing Voucher Tang Dich vy
B i sms @ cissms

Chuc mimg sinh nhét Nhéc sir dung dich vy

[
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, Xac nhan 2, n e e
Budc 5: Chon - dé xac nhan guri di

Luu y: Khi thuc hién giri nhanh, cdc nhan vién chi c6 thé chon mau ma khong thé chinh

stra lai thong tin mau.

3.1.9 Giri email true tiép téi khach hang nay

Ciing twong tu khi giri SMS, nhén vién mudn giri SMS t6i chi riéng cho duy nhat
mot khach hang nay. Pé giri nhanh email cho khach hang nay, anh chi thuc hién
Bén canh viéc khach hang nay dugc gui theo cac chuong trinh Marketing, chuong trinh
ban hang. Néu chuong trinh khuyén mai chi danh cho khach hang nay, cdc nhan vién s&
gui SMS.

o Dé gtri SMS nhanh cho khach hang cu thé, anh chi thuc hién

Buwéc 1: Di dén chi tiét khach hang nay

Budc 2: Chon Giao dich >> Giri email

P T
DANH SACH KHACH HANG > CHI TIET KHACH HANG
- 131 quan b sk nang. ol Wy chum ik ng Tumg 1ac Gt o g
& 0082625442 o v Fhoaa o o d 2 o
Theng incabin o
STT  Mahéadon Mgy bén Téngtién VAT  Gimgis  Dathashiodn  Congny  Trang thal hoa don
T uooomss  cuowams  aeomss o o 20000008 v O e
R T T ] o <o0n0008 a @

Hif Wt qui 11 - 2t thng 2 sdn 10+ noader

Budc 3: Nhan vién click vao nut nay

Budrc 4: Loc theo chu dé email
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Chon mau email

Cha dé email ~
(b,

Chon chi d& email

B 6 Email

2 G Email

Sinh nhat Tham my vién

J

b Ngay 8.3

(A Gii Email

Chuc mimg nam mdi am lich
2023

[A Gii Email

, Xac nhan 2, R e e
Budc 5: Chon - dé xac nhan guri di

-’ i 1 8

Luu ¥: Khi thyc hién giri nhanh, cac nhan vién chi c¢6 thé chon mau ma khéng thé chinh

sua lai thong tin mau.

3.1.10 (Pang ciap nhit) Goi dién cho khach hang

3.2 Lich sir diéu tri

Lich sir diéu tri s& ghi nhan lai qua trinh diéu tri cia khach hang. Dac biét vdi dich

vu can thuc hién trong nhi€u budi. Lich sur diéu tri gitip nhan vién theo ddi s6 budi con lai

trong budi diéu trj do.

e D¢ ghi nhan lich st cua mdt buoi di€u tri, nhan vién sé& thuc hién:

Budée 1: Anh chi truy cdp Khach hang >> Lich sir diéu tri >> Thém m&i

LICH SU'BIEU TRI

[r—

197037202 0000
190372003 1038

1870312023 0008
TB03/202 1640

o302 1108
2028 11 48
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Buée 2: Anh chi nhap cac truong thong tin trong form lich sir didu tri bao gdbm

Thém méi lich str diéu tri )4
Khach hang * S& dién thoai khach hang
Chon khach hang v
Dich vu Budi diéu tri thur
Bat dau * Két thic *
Ih&p ngay bat da Ihap ngay két thuc

N@i dung thuc hién

“
Anh trugc thue hién Anh sau thue hién
Nhan vién thut hién * Luu y thém
Chon nhan vién v Ihap luu y thém

Thai gian thuc hién tigp theo

Trong do:
- Khéch hang: La thong tin khach hang can ghi nhan lich sir diéu tri
- Dich vu: THong tin dich vu da thyc hién, dich vu nay can duogc 1én d6n ban thanh
cong.
- Budi diéu tri: Ghi nhan lai lich st diéu tri nay 1a budi diéu tri tht may cua dich vu
nay. Déi véi dich vu thyc hién theo liéu trinh, cac k¥ thuat vién cé thé theo ddi

dugc so buoi con lai cua li€u trinh ndy. Thong tin vé buoi diéu tri ndy duogc tu

55



dong hién thi. Tuy nhién, cac k¥ thuat vién van c6 thé nhap lai thong tin vé s6
budi.

- Thoi gian bat dau va két thuc lidu trinh.

- Nhan vién d3 thuc hién budi diéu tri nay.

- Thoi gian cho budi diéu tri tiép theo. Thoi gian dy kién cho budi diéu tri ké tiép.
Buéc 3: Anh chi thuc hién Luu lai budi diéu tri nay.

Luu y: Lich st diéu trj chi duoc ghi nhan voi céac dich vu da dugc 1én don thanh cong.

4. (Pang cap nhat)Tao madi va theo do6i lich

4.1 Lich tu van

4.2 Lich diéu tri

5. Ban hang
5.1 Tao don ban hang
5.1.1 Ban thé dich vu

Thé dich vu dugc st dung gém 2 loai thé. Thir nhat 1a thé Pa nang. Thé nay dung
dé thanh toan céc dich vu ctia Tham my vién. Thir hai 1a thé li¢u trinh. Thé nay grfm voi
dich vu va sb budi cu thé.

Trude d6, dé 1én don thé, anh chi sé tién hanh cai dit cac hang thé tai menu cai dit
nhu t6i d3 huéng dan.

o Dé bdn thé da ning, anh chi

Budc 1: Chon Béan hang >> Tao don ban hang >> Danh séach thé dich vu can ban
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@ e

TAO DON BAN HANG

Thiang tin khach hing
B 56 diénthos ojachi

or ivich hing -

& day chua c6 gi cd.

Hign tal khach hang cha mua thé dich vy nia
Hiy 1 autien nhat

Buéc 2: Chon thong tin khach hang can ban thé dich vu.
TAO PON BAN HANG

Théng tin khach hang
Ho tén* 5 dién thoai Dia chi

Chon khach hang v

Luu y: Néu nhan vién tao hoa don tir menu Ho6 so khach hang, budc nay sé dugc bé qua

y Thém theé dich vu
Bwéc 3: Chon

Budrc 4: Chon thé dich vu. Anh chi chon nhitng thé dugc danh diu 1a thé da nang. Nhap

thong tin the, s6 lugng thé ma khach hang mong muén.

Thém méi thé dich vu dugc ban X Thém mdi thé dich vu dugc ban X
Thé dich vu * Gid tri thé Theé dich vu * Gid tri thé
[ Chon thé dich vu v @ Oham soc tron ven 3M v 3,000,000
ou ian
- o S6 lugng * Gia ban S6 lugng *
9 Chém séc tron ven 3M
é da nang 0 3,000,000 1
Q Cham sdc tron ven 2M
S Ngu@i ban * Thanh tién Nguwi ban *
COMBO 10 - g6i dau dutng sinh
1€ lieu trinit Chon nguti bén v 3,000,000 e Hoa Pham v

COMBO 5- Tré héa da
L Tong tién phai thanh todn

Ghi chi Ghi cha

Budc 5: Nhap cac thong tin thanh toan
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Thang tin héa don ban hang

chi nhanh * Ngay bén *
Khuyn mai Buc giam
0
Khiich d trd * congng
3,000,000 o

Budéc 6: Anh chi chon hoac

o Dé bdn thé li¢u trinh, anh chi

Kiéu thanh todn

® Tienmat Chuyén khodn

Tao don ban

Buwéc 1: Chon Ban hang >> Tao don ban hang >> Danh sach thé dich vu cin ban

TAO BON BAN HANG

Thing tin khach hing

sotin® =6 digatho

& day chura c6 gi ca.

Hi#n 1ai khaeh hang ehars mua the

deh hang vy s,
iyt mE theé dhch vy dBu tign nhé!

Budc 2: Chon thong tin khach hang can ban thé dich vu.

TAO DON BAN HANG

Théng tin khach hang
Ho tén * $§ dién thoai

Chon khach hang v

Dia chi

& Qe

Luu y: Néu nhan vién tao hoa don tir menu H6 so khach hang, budc nay sé duoc bd qua

, Thém theé dich
Bwoc 3: Chon

Budc 4: Chon thé dich vu. Anh chi chon nhitng thé dugc danh dAu 14 thé liéu trinh. Sau

khi chon thé li€u trinh, thong tin vé sb luong budi cua thé cling hién thi. Nhép thong tin

the, s6 lwong thé ma khach hang mong mudn.
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Thém méi thé dich vu dugc ban

Thé dich vu * Gia tri thé
[ Chon thé dich vu v
o ian
B S8 lugng *
E Cham séc tron ven 3M
hé da néng o
Q Cham soc tron ven 2M
- Ngubi bén *

COMBO 10 - gdi dau dudng sinh
he lieu t Chon ngutri ban

ComMBO 5- Tré hoa da

Ghi cha

Huy

Budc 5: Nhap cac thong tin thanh toan

Thong tin héa don ban hang
Chi nhénh * Ngay ban *
Chon chi nhanh v Chon ngay ban hang
Khuyén mai Bugc giam
Chon khuy&n mai v 0
Khéch da tra = céng ng
450,000 0

Them méi thé dich vu dugc ban

Thé dich vu *

COMBO 5-Tré hda da

Chon combo

Gia tri thé

Nguoi ban *

€ HoaPham v

Ghi cha

Tong tién

450,000

Khach phai tra

Ki€u thanh toan

@ Tienmat

4 . Ti do'n b' - Luu tam
Budc 6: Anh chi chon hogc 7"

5.1.2 Ban dich vu/san pham

9

“w %Wl 1]

Dich vu

S6 budi diéu tri

5

Gia ban

450,000

Thanh tign

450,000

Téng tién phai thanh toan

Chuyén khoan

] -

Khi khach hang mua dich vu, anh chi can tién hanh 1én don ban dich vu cho khach.

Sau khi 1én don ban dich vu cho khach hang, khach hang d6 méi c6 thé thyc hién ghi

nhan céc budi lich st di€u tri cua dich vu nay.

D¢ 1€n don ban san pham, dich vy, cac nhan vién s& thuc hién
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Buée 1: Chon Ban hang >> Tao don ban hang >> Danh sich dich vu/san phiam cin
ban
& e

TAO DON BAN HANG

Thing tin khach hing

Hotén® i i ey

O day chua cd gi ca.
Hién 15 khch 1 chus o8 dich vw'sdn phim can ban ndo
Hay thém mei dish vw'sdn phém can bam dau tign nhe!

Buérc 2: Chon thong tin khach hang can ban dich vu/san pham
TAO DON BAN HANG

Théng tin khach hang
Ho tén* 3 dién thoai Dia chi

Ghon khéch hang v

Luu y: Néu nhan vién tao hoa don tir menu Ho6 so khach hang, budc nay sé duoc bd qua

Bwéc 3: Chon - néu khach hang mua dich vu. Hoac chon néu

khach hang mua san pham

Budc 4: Nhap thong tin dich vu can ban hodc thong tin san phrflm can ban

Thém méi dich vu duge ban X Thém méi san pham dugc ban 4
Dich vu * Kho hang *

Chon dich vy v Chon kho hang v
S busi dieu tri Gia goc dich vu Sén pham Bon vi tinh
Gia dich vu khuyén mai sélé San pham trong kho

© Digu chinh gia ban

Gia ban S luong * Gia goc
[}
Téng tién phai thanh toan Ngui ban * Gid ban S luong *
Chon ngudi ban v
Ghi chi Tong tién phai thanh toan Ngudi bén *
Hay Hay
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Luu y: Nhan vién vira ¢6 thé ban dich vu cung san pham trong héa don nay.

Budc 5: Nhap cac thong tin thanh toan

Théng tin héa don bén hang

Chinhnh * Ngay ban * Téing tie

Huy don Tao don ban

. . Tao don ban - Luu tam
Budc 6: Anh chi chon hoic

Luu y vé trang thai 1én don:
e Khi anh chi chon 1én don, tirc 1a don hang nay dugc ban thanh cong. Cac thong tin
ngudn tién dugc thdng ké tai phan hoa don ban hang va S6 quy.
e Khi anh chi ghi don nhap thi don hang nay chua dugc xac nhan da ban thanh cong.
Thong tin ban hang nay ciing chua dugc thong ké tai phan s6 quy. Hoa hong ciing
chua dugc tinh cho cac nhan vién lién quan.

e Néu nhan vién thuc hién huy, hoa don nay duoc chuyén dén thung rac.

5.1.3 Thanh toan don mua bang thé da ning

Thanh toan hoa don mua dich vu bang thé da nang 1 hinh thirc thanh toan dic biét.
La phuong thirc thanh toan danh cho khach hang mua thé da ndng. Khong ap dung véi
loai thé li€u trinh.

Pé thanh toan hoa don dich vy, nhan vién can
Budc 1: Tao héa don mua thé dich vu cho khach hang d6. Héa don mua thé dich vu phai

duoc dugce 1én don thanh cong, khong dé ¢ trang thai luu nhap.
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Qua trinh 1én don ndy, phan trudc cua tai liéu huéng dan nay da dé cap
Budre 2: Tién hanh tao don ban dich vu
Budrc 3: Tai phuong thire thanh toan, nhan vién can chon thanh toan béng thé dich vu

Themdichvy [l Thém sén phém

STT Anh mt hing Tén miit hang 58 lugng Gié ban Thanh tign

Théng tin héa don ban hang

chi nhanh Ngay ban

Khich 4 trd + Cong ny Kiéiu thank todn

S tién con lai cta thé ciling dugc theo ddi & ddy. Dé nhan vién lia chon thé phu hop.
S tién con lai trong thé phai 16n hon hodc bang sd tién st dung ciia thé dé thanh toan

dich vu.

y A Tao don ba
Bude 4: Thyc hién

Khi 1én don thanh cong, sb tién trong thé s& duoc trir di. Pong thoi, sé quy s& khong ghi
nhan thém khoan thu méi giéng cac phuong thiic thanh toan khac.
5.2 (Pang cap nhat) Hoa don ban hang

Hoba don ban hang sé& luu trit toan bd hoa don ban hang, bao gom ca trang thai cua
hoa don, ma cac nhan vién da thuc hién. Ngoai ra, néu khach hang c¢6 nhu cau hoan tra

san pham, cac nhan vién s€ thuc hién thao tac tai menu nay.

e D¢ hoan tra hoa don, cac nhan vién s€ thuc hién

Buéc 1: Chon Ban hang >> Héa don ban hang >> Khach tra hang «
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HOA DON BAN HANG

Ganh sdch hea dom ban harg

HEDOACEE

3 HOs00208s
HEDOACEE
HDO00206

[ HD 00
HEsEaoT

] HEQIZ072

9 HEGazOg

Hdngthin g+ ek hing v
sTT Wi héa don
1 HE002004

Trngthdl = Tim ks o dkh
Ny ban Téing tien
24032023 £000.0000

1032023 50000000
21032023 ave.nn0g
1032023 180660,0000
10372023 11000000
:03/2023 4300000
/0372023 5060,0000
101032023 56,0000
/0372023 1.166,0008

waT

Gidm gié

B4 thanh tadn

2000.6000

5000,2000

900,000

50002000

1. 100,8000

50,0000

50000000

3950000

000004

cangng.

0q

o1

Trgng thai

aqaaaenge

Buoc 2:

Ngoai ra, tai phan Hoa don ban hang, cac nhan vién ciling c¢6 thé thuc hién 1én don
ban hang, bang céach.

e Tao don ban hang

Budc 1: Chon Ban hang >> Héa don ban hang >> Chon

& Qe

war Gidm g D3 thanh ceng E—
a - . B oco

2 o W somasnn , I occo
— a w . . CEEm  cco

i weonaes \sossana o w sonoonn : N occo
s eesaons Tacaanng w oo . [ECIEm @ occo
NNNNNNN - Jp— ssnomt oin i ou0

e oz sormoma w oo v (I @ eso0
)))))))))))))) Hedn thanh ® =0

PE— sy Taosasod f o 1000008 v I cce
W oo sz Taccao o w Teganasea u [ occo

Cac nhan vién tién hanh tao hoa don ban hang tuong tu nhu tai muc

5.3 Khach hang tra hang

Dé luu trit toan bo don hang ma khach hang da tra. Nhan vién s& hoan tra tai

% Héa don ban

Khach tra hang

il Va theo doi don hang tra tai
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5.4 (Pang cap nhat) Chién dich ban hang

Dé ting doanh sb, tri an khach hang...., cac chién dich ban hang ra doi. ThAm my
vién s€ tao ra cac chuong trinh ban hang nay trén Reborn CRM, sau do6 thuc hién quan tri,

theo doi no.

5.5 (Pang cap nhat) Quan ly co hoi

Thong qua céac chién dich marketing, khach hang cua chién dich ban hang dugc day
vé va phan chia cho cac nhan vién thuc hién cham séc.
Nguoi quan 1y can phan chia hop 1y co hdi cho cac nhan vién va theo ddi qua trinh

chuyén hoa co hdi. Nhan vién can ti€p nhan, theo doi co hoi.

5.6 (Pang cap nhat) Vinh danh ban hang

Trong qua trinh ban hang, c6 nhitng nhan vién ban hang xuét sic, tao ra nhiéu
doanh thu cho Thim my vién. Reborn CRM s¢ thyuc hién théng ké cac nhan vién c6 thanh
tich xut sac do.

Xép hang nhan vién xuat sac dugc dua trén tiéu chi ....

6. (Pang cap nhat) Marketing
7. (Pang cap nhat) Social CRM
7.1 Két néi Fanpage

Tham my vién ctia anh chi dang s& hiru mot fanpage, Fanpage 13 noi anh chi twong
tac voi khach hang cia minh. DAy ciling 1 ngudn tao khach hang social théng qua céc
chuong trinh marketing.

7.1.1 Hop thoai trao doi khach hang
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Khi két ndi véi fanpage, cac nhan vién khong can truy cip vao timg fanpage dé trao
d6i, cham soc khach facebook. Thay vao dé, nhan vién chi can truy cap Reborn CRM va
thuc hién moi thao tac tai day.

7.2 Zalo OA

7.2.1 Trao ddi v6i khach hang Zalo
Khi chim soc khach hang zalo, céc nhan vién khong can truy cap vao ting tai
khoan Zalo dé trao doi. Thay vao do, nhan vién chi can truy cap Reborn CRM va thuc
hién trao ddi, tao don ban, tao lich cho cac khach hang ngay tai day.
8. Cham soc khach hang
8.1 (Pang cip nhat) Tong dai CSKH
8.2 (Pang cap nhat) Tiép nhan phan hoi
8.3 Tiép nhan bio hanh

Nhu tai myc 3.5 - Tiép nhan bao hanh/ Khach hang cua tai liéu hudng dan sir dung
nay, cac nhan vién co thé thyc hién tiép nhan bao hanh.

Bén canh tiép nhén bao hanh nhu trén, cac nhan vién co thé tiép nhan bao hanh tai
menu Cham séc khach hang nay. Ngoai ra tai day, cac nhan vién s€ thuc hién cap nhat

cac trang thai cta phicu.

8.3.1 Tao méi phiéu bao hanh

Ngoai cach tao méi phiéu bao hanh tai menu Hd so khach hang, cac nhan vién chim

soc khach hang c6 thé tao phiéu tai menu nay.

Buwéc 1: Anh chi chon Chiim séc khach hang >> Tiép nhin bao hanh >> Thém méi
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feborn
O carnan

Banhang
Marketing

8 Cham sic khich hing

TIEP NHAN BAO HANH

ch bido hanh

Préeaban = | Tangthd - Kwdmihingan - QL

STT Tenkbachhang  Dich v bio hanh
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i Fhun sim may 30

Li do béo hanh

g phds

Phong ban 1€p nhan

Ban than g0

Phong cham e kst

Ban Jinh dan

Phong cham sie knch

PG K S - b o1

Fhang kj thugt - bic s

Hhan vien tiép nhan

Han P

Hiol Bhan

Haa Phar

ol Phan

Ha Fhar

Ho Pha

iguyin Thai Koo

Ny tiép nhgn

aroaraces

annzr0zs

2oy

T2

010212025

amamces

Ngay die ki€ xong

a0

220z

2nnaraney

RETERY

W2y

LTS

o
M

& Qo

Trang thei wirly

[graneg

A1 VAV /BN ]

Bwéc 2: Form tao moi phiéu hién thi, anh chj thuc hién nhap thong tin phiéu bao hanh

Trong do:

Thém méi bao hanh
Béao hanh cho khéach hang *
Chon bao hanh cho khach hang

Dich vu bao hanh *

Chon dich vu bao hanh

Phéng ban tiép nhan *

Chon phong ban ti€p nhan

Ngay ti€p nhan *

22/03/2023

i phap

phap

Ghicha

~

Ly do bao hanh *

Chon ly do bao hanh

Ngay du kién két thae *
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- Chon khach hang trong danh sach khach hang
- Dich vu dugc chon tir danh sach dich vu ma khach hang nay da mua
- Ly do bao hanh dugc chon tir danh sach 1y do do anh chi tao tai phén Cai dat. Va

tai liéu hudng dan nay da dé cip trong muc 1.

Buoéc 3: Chon

8.3.2 Cap nhat trang thai bao hanh

Khéc biét vdi bao hanh tai menu Khach hang, cac nhan vién cham soc khach hang
c6 thé thyc hién cap nhat, tiép nhan phiéu tai menu Cham séc khach hang.
Quy trinh tiép nhan, xt Iy bao hanh cia Tham m§ vién dién ra qua nhiéu bo phan.

V61 quy trinh nhu sau:

Tao Ti€p Ak

mdi yéu =] nhan nhat Do.nn'g

cau phiéu trang phiéu
thdi

Nhan vién A thyc hién tiép nhan phiéu lan ddu. Nhan vién A xtr Iy phiéu. Sau khi
hoan tat xtr Iy, nhan vién A thyc hién chuyén tiép phiéu cho nhan vién B. \

Nhan vién B thuc hién céc budc tuong ty nhan vién A 1a tiép nhan phiéu, nhan
phiéu. Sau d6, nhan vién B chuyén phiéu cho nhan vién C.

Qua trinh tiép nhan, xir 1y va cap nhat dién ra cho dén khi phiéu bao hanh duoc xir
Iy xong. Nhan vién cudi cing s& dong bao hanh.

bé thuc hién ti€p nhan phiéu, cdc nhan vién s€ thuc hién:

bé cap nhat trang thai phiéu, anh chi thyc hién
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ﬁcDu: il

Buwéc 1: Anh chi chon Chiim séc khach hang >> Tiép nhin bao hanh >> Chon phiéu

Pt ang i aiing a

ST Tenkhachhang  Ojchw bo hanh Udoblohsnh  Phongbantipnhin  Mhanvientiépshan  Ngaytiépnhan  Nghy dukienxang  Trong thai xily
oy g v o s
: e Hoa Bt ATz 0140372029 @ /W
s Sanlinh dae [rp— e o Pviniio Y
Phing §thupt-bde sl Hgupd Thioe oarmaraces woens CEEESM o AW
G UGSy Jr— ol osm
s PO ChEm 804 e Hob Eham sz s esm
Phing chimzie dhich  Hos Pham anamo sz o i o 4E

Buwéc 2: Tai Chi tiét bao hanh, khi nhan duoc phiéu bao hanh, nhan vién thuc hién

Bwée 3: Sau khi tiép nhén, nhan vién d6 tién hanh qua trinh xtr ly. Thyc hién cép nhat
trang thai va chuyén tiép cho nhan vién xir Iy tiép theo. Chon Cép nhat biao hanh >>

Chuyén nguoi thyue hién

Trang thai ti€p nhan ~

Cap nhat bao hanh
2

Béng bao hanh

Huy bao hanh

Ngubi thue hién tiép theo: Chura chi dinh
Trang thai strly: Méi tiép nhan

Budc 4: Anh chi chon trang thai cua phiéu va chon nguoi tiép nhan.

Trang thai
Chon trang thai v
Ngugi thue hién tiép theo

Chon nguixi thue hién tiép theo v

prs

Hoan tat
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Trong do:
- Trang thai ctia phiéu 13 danh sach trang thai ma anh chi da cai dat trude dé trong
menu Cai dat. Trong tai liéu hudng dan nay, anh chi co thé xem lai & menu Cai dat
bao hanh.

- Nguoi thuc hién dugce chon tir danh sach nhan vién ctia chi nhanh anh chi

Luu y: Qua trinh tir budce 3, bude 3, bude 4 dién ra xoay vong lién tuc sudt qua trinh giai

quyét phiéu.

Buére 5: Khi qua trinh xir Iy xong, nhan vién cudi cung sé& thuc hién Pong bao hanh bang

cach chon Cap nhat trang thai >> Doéng biao hanh

Trang thai ti&p nhan v

TN

Chuy&n nguii thuc hién

Daéng bao hanh

Hay bdo hanh

Mguwi thuc hién tiép theo: Chua chi dinh
Trang thai sy Méi ti€p nhan

8.3.3 Bdo hanh trang thai Kanban

O trang thai Kanban, cic nhan vién sé& theo ddi qua trinh chuyén doi trang thai cta
phiéu. Va thyc hién chuyén trang thai phiéu bang thao tac kéo tha.

o Dé thyc hién thay doi trang thai, anh chi thuc hién

Buéc 1: Chon Chim séc khach hang >> Tiép nhin bao hanh >> Kanban
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anh ch bie hanh E
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Buéc 2: Kéo tha phiéu bao hanh vao trang thai twong tmg. Va chon nhan vién thuc hién

tiép theo.

Chon nguwi thuc hién tiép theo X

Ngubi thuc hién tiép theo *

Hay
Buéc 3: Khi phiéu bao hanh duoc xir Iy xong, Anh chi thuc hién kéo tha dén muc Péng
bao hanh. Khi dd, nhan vién s€ khong can chon nguoi thuc hién.
8.4 Tiép nhén ticket

Nhu tai muc 3.6 - Tiép nhan Ticket/ Khach hang cua tai liéu huéng dan sir dung nay, cac

nhan vién co thé thuc hién tiép nhan Ticket

Bén canh tiép nhén bao hanh nhu trén, cac nhan vién co thé tiép nhan bao hanh tai menu
Cham soc khach hang nay. Ngoai ra tai day, cac nhan vién s€ thuc hién cap nhat cac trang
thai ctia phiéu.

8.4.1 Tao méi phiéu Ticket

Ngoai cach tao méi phiéu Hb tro (ticket) tai menu Hd so khach hang, cdc nhan vién chim

soc khach hang c6 thé tao phiéu tai menu nay.
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Buéc 1: Anh chi chon Chim séc khach hang >> Tiép nhén Ticket >> Thém méi

Danh sach icket

ng thai Khodr Wi gi Q,
STT Ténkhich hing Tén ngubi phy wich  Danh mue hé try Phingbantidp nhin  Mhanwiéntigpnhan  Nghy tiEp nhin  Nohy dykiShxong  Trang thai x|y
Hard e Tode Fron cham e Enach ok Pham s s CrEm osw
Frang céng nghe than . .
e wetang [ e am zza EVE B
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Ditm - q - R jaczz janz L]
o iguyts s An ra st Prang chim s shazh 5 12001202 1200122 @ LE
o . it Ot 0 - worn o
biing it s s . ezs — = .
o Thsing Tan TheLién &2 Frang chim sazhach  Hod sham "2 202 oo a2 @ LE
HoiBraen i i Frang cram e ihach ok Pha pre s vy
5 Tugehm igupin Tin T hida i Frong chim sazshach  Hod sham B2 ez @ LE

Bwéc 2: Form tao moi phiéu hién thi, anh chj thuc hién nhap thong tin

Thém mdi ticket X
Tén phiéu * Khach hang *
ap té & Chon khéch hang v

Danh muc hé tro *

Chon danh muc ho trg e

Tai nh lén

Phong ban tiép nhan *

Chon phong ban tiép nhan ~
Ngay ti€p nhan * Ngay du kién két thuc *
B 22/03/2023 £ chon naav durkign ket thic
Huy

Trong do:
- Khéch hang dugc chon khach hang trong danh sach khéach hang
- Danh muc hd trg dugc chon tir Danh muc hd trg' do anh chi tao tai phan Cai dit.

Va tai liéu hudng dan nay da dé cap trong muc 1.

Bwoc 3: Chon

8.3.2 Cap nhit trang thai phiéu Ticket

Khac biét vai Ticket tai menu Khach hang, cac nhan vién cham soc khach hang co

thé thuc hién cap nhat, tiép nhan phiéu tai menu Cham séc khach hang.
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Quy trinh tiép nhan, xt Iy hd tro (ticket) ciia Tham my vién dién ra qua nhiéu bo

phan. Véi quy trinh nhu sau:

Tao
mdi yéu
cau

~

Cap
nhét
trang
thdi

bong
phiéu

Nhén vién A thyc hién tiép nhan phiéu 1an dau. Nhan vién A xu 1y phiéu. Sau khi

hoan tat xtr Iy, nhan vién A thyc hién chuyén tiép phiéu cho nhéan vién B. \

Nhan vién B thuc hién cac budc tuong tu nhan vién A 1a tiép nhan phiéu, nhan

phi€u. Sau d6, nhan vién B chuyén phi€u cho nhan vién C.

Qua trinh tiép nhan, xr Iy va cap nhat dién ra cho dén khi yéu cu hd tro duge xur Iy

xong. Nhan vién cudi cung s& dong phic¢u

bé thyc hién ti€p nhan phiéu, cac nhan vién s€ thyc hi¢n:

Buwéc 1: Anh chi chon Chiim séc khach hang >> Tiép nhin Ticket >> Chon phiéu

TIEP NHAN TICKET

Tanginal = Khedoggian = O,

ST Temkhichhing  Ténngusiphytéch  Danhmuehd g

NguyEn e Taan

fre g
g 0 ob oo
e Cuieh Vot
E "

oo

Phing bantiép nhén  Nhan vien tigp nhan

20 Fham

20 Fham

Ngeytipuhin  Ngay dukidhaeng  Trang thai

s aammaranes
sz ovmizczs
Y01 2028 Yo ez
012028 2203
oy o2
o2 oz
s w3120
o2 oz

NULN

H
5

® L0

® AT

Bude 2: Tai Chi tiét phiéu Ticket, khi nhan duoc phiéu yéu cau hd trg, nhan vién thuc

)
hién
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Buéc 3: Sau khi tiép nhan, nhan vién dé tién hanh qua trinh xur ly. Thuc hién cép nhat
trang thai va chuyén tiép cho nhan vién xir 1y tiép theo. Chon Cap nhat Ticket >>

Chuyén nguoi thue hién

Budc 4: Anh chi chon trang thai cua phiéu va chon nguoi tiép nhan.

Trang thai
Chon trang thai
Ngudi thue hién tiép theo

Chon nguwi thue hién tiép theo

Trong do:
- Trang thai ctia phiéu 13 danh sach trang thai ma anh chi di cai dat trudc d6 trong
menu Cai dat. Trong tai liéu hudng dan nay, anh chi co thé xem lai & menu Cai dat
Ticket.

- Nguoi thyc hién dugce chon tir danh sach nhan vién ctia chi nhanh anh chi

Luu y: Qua trinh tir budce 3, bude 3, bude 4 dién ra xoay vong lién tuc sudt qua trinh giai

quyét phiéu.

Budére 5: Khi qua trinh xr Iy xong, nhan vién cudi cung sé& thuc hién Pong Ticket bang

cach chon Cép nhat trang thai >> Pong Ticket

8.3.3 Bdo hanh trang thai Kanban

O trang thai Kanban, cac nhan vién s& theo ddi qua trinh chuyén d6i trang thai cta
phiéu. Va thyuc hién chuyén trang thai phiéu bang thao tac kéo tha.

e Dé thyc hién thay doi trang thai, anh chi thyc hién
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Buéc 2: Kéo tha phiéu bao hanh vao trang thai twong tmg. Va chon nhan vién thuc hién

tiép theo.

Chon ngu®i thuc hién tiép theo X

Ngudi thuc hién tiép theo *

Chon ngui thut hién tiép theo

Huy

Bwéc 3: Khi phiéu bao hanh duoc xu ly xong, Anh chi thuc hién kéo tha dén muc Péng

Ticket. Khi d6, nhan vién s& khdng can chon ngudi thyc hién.

8.5 Nhat ky hau phiu

Sau mdi lich sir diéu tri, cac ky thuat vién c6 thé luu lai nhat ky hau phau cua khach
hang. Ghi nhan qua trinh hdi phuc ciia khach hang sau budi diéu tri do.
bé ghi nhan nhat ky hau phau sau mdi budi diéu tri, anh chi thuc hién cac thao tac sau:

Buwéc 1: Anh chi truy cip Chim séc khach hang >> Nhét ky diéu tri>> Thém méi
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Buwdc 2: Thuc hién ghi nhan lai tinh trang khach hang

Thém mé&i Nhat ky diéu tri X
Khach hang * Dich vu

Chon khach hang v
Budi diéu tri thur Ngay ghi nhan *

Téi anh khach hang

Nl

¥ kién khach hang

Trong do:
- Dich vu l1a nhitng dich vu khach hang da mua
- Budi diéu tri tht: La phiéu lich sir ndy duoc ghi nhan sau khi diéu tri budi thir bao
nhiéu.
- Hinh anh cua khéch hang

9. Kho hang

9.1 Nhap hang

Pé thyc hién ban hang, cac Thim my vién can nhap hang bao gdm nhép trang thiét
bi, nhap san pham, dung cu y té, nguyén vit liéu,...

Khi nhép hang, nhan vién s€ ghi nhan lai hoa don nhap hang.
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e D¢ ghi nhan nhap hang, anh chi thyc hién:
Buwéc 1: Chon Kho hang >> Tao phiéu nhap hang
@

TAO PHIEU NHAP HANG

Thing i sin phim cin nhip. Thém sin phim

O day chua c6 gi ca.
g nte

Thang tin hoa dar nhip hong

e hing

, Thém san pham 2 ) 2 A A
Bwéce 2: Chon dé chon san pham can nhap.

Thém méi san phdm nhéap hang X

Sdn pham *

Chon san pham

S6 16 *

Bon vi tinh *

Chon don vi tinh

Ngay san xudt Ngay hét han *
Sd lugng * Gia nhap *
Huy

Trong do:

- Danh sach san phém nay can dugc tao méi tai menu Cai dat. Va da duoc dé cap o
phan trudc trong tai liéu huéng dan nay.

- S6 16 dé phan biét cac 16 san pham. Néu s 16 tring vai s6 16 d nhap trude do.
Thong tin vé ngay san xuat, ngay hét han duoc hién thi ty dong. Tuy nhién, nhan
vién hoan toan c6 thé cap nhat lai. Khi cap nhat lai ngay thang, ngay hét han/ngay
san xut cua cung 16 nay, nhap trude do, ciing dugc cap nhat lai.

Buére 3: Thiét 1ap thong tin thanh toan dé nhap hang
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Théng tin héa don nhap hang

Kho hang

Ngay nhap *

]

Ki€u thanh todn

Chuyén khodn

S8 tién i rd +

29,000,000

. A Tao don nha
Buwéc 4: Thuc hién

Tao don nha \ fe N 1A . A \ , A ; ) A
1a trang thai ma thong tin nhap hang dugc xac nhan. Danh sach san pham

Duge gim gia

cong ng

0

Huy dan

duoc tang thém thong tin s tién nhap duoc thdng ké tai s6 quy

Tao don nhip

1a trang thai hoa don duoc chd dé dé luu. Va sb luong hang nhép s& chua

duoc cong thém vao kho hang. Hay sd tién nhap hang chua duoc thong ké trong SO quy.

9.2 (Pang cap nhat) Hoéa don nhap hang

Céc trang thai ciia hoa don nhap hang dugc theo doi va théng ké tai muc

J Héa don nhap han . , A 1ox . A iAo A " A
. Tai menu Hoa don nhap hang, cic nhan vién cling cd thé thyc hién nhép

hang.

X 1A 1x . § Héa don nhap h A .
e D¢ nhdp hang tai menu , nhan vién thuc hién:

Buéc 1: Chon Kho hang >> Héa don nhap hang >> Nhép hang

B RO

£

HOA DON NHAP HANG

Banh séch hia don nhdp hing

Kicdng i giery =

s

i hda dan

Honorgzs

HONiGH 30

HOnBot91e

HONBOT91E

HOngei91T

HONOGT 500

HONoo1 508

HOngorsor

HONB 60

Tangthsi v Tmkdmiendehwsinghim v S Tim e
Hgay nhip Téing tién At
o2z 120280008 o
EE/2023 100008 L}
yoyzz aztgo0s o
4G 2028 et o
sz 22120 o
e 210000000 o
sumarzaz

w20z 00000 o
exioarzzy 27008 o
stz ey o

77

Gidm gia
ot
1000004

10000

100004

B thanh todn

20208

a0

azoagnoe

7200000

zmme

2780000608

00000

7am00e

15000008

a8 Qe

2

Trang thai

® =
® w8
® =@
-3 -]
® =
[N -]
LN
® =@
N -]

® &0



s
o

Budc 2: Trang nhip hang hién thi ra, cac nhan vién tién hanh nhdp hang tuong tu tai

5 Tao phiéu nhap hang

menu

TAO PHIEU NHAP HANG

& day chua c6 gi ca.

Théag tin héa don nhap hing

Trong trudng hop 16 hang nhap 151, hodc vi Iy do nao d6, thim m¥ vién can tién
hanh hoan trd hang. C4c nhan vién s¢€ thyc hién

Buéc 1: Chon vao biéu tuong tra hang @

9.3 San pham di ban

Menu IR thing ké toan b san phim da ban thanh cong cho khach hang.

9.4 San pham ton kho

ﬁ"ﬁu San pham ton kho

Menu thdng ké toan b san pham con lai trong tat ca cac kho hang.
Sau khi Tham my vién nhap hang, Tham my vién tra hang, Tham my vién ban san pham

cho khéch, tat ca thong tin san pham dugc thong ké tai day.

10. SO quy

Moi khoan chi, cac khoan tién thu duoc s& déu duge theo dbi tai menu SO quy.
Bén canh cac khoan chi duoc tu dong tao qua qua trinh nhap hang, nhap san pham.

Cac khoan thu dugc tu dong tao qua qua trinh ban hang, ban dich vu. Thu chi con bao
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gdm céc khoan khac. Céac khoan thu chi ngoai ndy, cac Thim m§ vién ciling can phai
thém méi vao S6 quy dé theo dai.

e D¢ thém méi khoan thu, cac nhan vién thyc hién
Buéc 1: Chon S6 quy >> Thém phiéu thu

@
o

Taing thu: 6,613,651.0904 Tang chi: 323 567.000d

Higusi thuc hign, Ther gian Looi Shicha sdtin

207,

Buwéc 2: Anh chi nhap cac théng tin vé phiéu thu nay

Thém méi phiéu thu b4
Chi nhénh *

Chon chi nhénh
Ngay tao * Loai thu *

chon loai thu
Ngudi thu * S tign *

Chon nguti thu
Ghi chui Ching tir

#~
Hay

Trong do, danh muc loai thu dugc cai dat trong menu cai dat. Va tai liéu hudng dan nay
da de cap n6 ¢ phan dau.
e D¢ thém moi khoan chi, cac nhan vién thuc hién

Buéc 1: Chon S6 quy >> Thém phiéu chi
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Téing th: 6,613,651,0904 Tang ehi: 323,567,004

E Hguisi thye hién Thas gian Logi Ghi ch ssiien

Buéc 2: Anh chi nhap cac thong tin vé phiéu chi

Thém méi phiéu chi X

Chi nhanh *

Chon chi nhanh

Ngay tao * Loai chi *
Chon loai chi
Nguii chi * Sd tién *

Cheon nguwi chi

Ghi chd Ching tir

Hay

Trong d6, danh muc loai chi duoc cai dit trong menu cai dit. Va tai liéu huéng dan nay

dd dé cap né ¢ phan dau.
Céc khoan thu va khoan chi dugc phan biét bai hai mau sic khac nhau tai menu S6 quy.
11. (Pang cap nhat) B4o cao

12. Cong viéc

Menu Cong viéc la chuc nang giap cdc Tham my vién tao mdi, theo ddi cong vige. Tur

do, dam bao tién do va hi€u qua cong vi¢ce.
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12.1 Tao méi du an
Cac cong viéc duoc tao ra s€ truc thudc mot du an. Dé theo ddi du an, anh chi thuc hién
Budc 1: Chon Cong viéc >> Quan ly du an >> Chon

A @ ol
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Buwéc 2: Anh chi nhap cac trudng thong tin vé thém moi dy an

Thém mdéi du an X
Ténduan * Ma durén
B&t dau * Két thiic *

22/03/2023 thép thai gian két thic

Noi dung du an

“
Ngudi quan Iy dyan *
Nguyén Tan Tai v
Ngudi tham gia
Chon nguwi tham gia v

Trong do:
- Ngay bit dau duoc hién thi ban ddu 1 ngdy tao du an. Tuy nhién anh chi hoan
toan c6 thé thay doi ngay nay
- Tuong tu, ngudi quan 1y du an, cling dugc mac dinh 1a nguoi tao dy an. Va anh

chi ciing hoan toan c6 thé thay dbi no.
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12.2 Tao méi cong viéc

Sau khi tao ra du &n, anh chi hodc nhan vién s€ tao ra cac cong vi¢c ca nhan, cong

viéc nhom.

Budc 1: Chon Cong viéc >> Chon

& © s
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25 Quin Iy diran [-) Donh sschcong viec 2 -
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Buwéc 2: Anh chi nhap thong tin vé cong viéc

Theém méi cong viéec X

Tén cdng viéc *

Bat dau * Két thuc *

22/03/2023 15:40 '

Khai lugng cong viéc *

0 Gigr v

Khi lurgng cdng viée cin lén hon 0

Tai anh Ién
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Loai cong viéc Dwan*

Chon loai cong viéc Chon dy an
Ngudi giao viéc * Ngudi nhéan viéc *

€ HoaPham Nguyén Tan Tai
Ngudi tham gia

Chon nguoi tham gia

Khach hang lién quan

Chon nguoi tham gia

Mure do uu tién *

Thap (® Trung binh Cao Rét cao
Huy

Trong do:
- Ngay bat dau duoc hién thi ban dau I ngdy tao cong viéc. Tuy nhién anh chi hoan
toan c6 thé thay doi ngay nay
- Khéi lwong cong viée 1a ude tinh s6 gio, s6 phut can danh ra dé cong viée nay
dugce hoan thanh.
- Nguoi giao viée dugc chon ban dau 1a ngudi quan 1y ctia nguoi tao cong viéce.
- Nguoi nhan vi¢e ban dau duoc chon 1a nguoi tao cong vi¢c. Anh chi hoan toan co

thé thay ddi cac trudng thong tin nay.

12.3 Cép nhit tién d cong viéc

Sau khi tao ra cac cong viéc, cac du 4n, cdc nhan vién can cap nhat tién do, trang
thai ctia cong viéc. Qua d6, ngudi quan 1y co thé thyc hién theo dai.

Cap nhat trang thai cong vi¢c s€ bao g@)m: Céap nhat tién do va cap nhat trang thai.
Cap nhat tién d6 13 phan trim hoan thanh xong cong viéc. Pé cap nhat tién d6 cong viéc,

cac nhan vién s€ thuc hién:
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Budc 1: Chon Cong viéc >> Click vao

Budc 2: Cac nhan vién thyuc hién nhap phan tram ti€én do cong vi¢c

Cap nhat tién dg cong viéc X

(%) Hoan thanh cong viéc *

Ghi chu

Huy

Cap nhat tién do thuong dugc cap nhat khi cong viéc dang trong trang thai Pang
thuc hién. Khi cong viéc ¢ trang thai hoan thanh, tién do cong viéc dugc mac dinh la
100%.

pé cap nhat trang thai, cac nhan vién s thuc hién kéo tha ¢ trang thai Kanban. o)

phan tiép sau day, tai liéu huéng dan nay s& gitip anh chi cap nhat trang thai cong viéc.

12.4 Cong viéc dudi trang thai Kanban

O trang thai Kanban, cic nhan vién dé dang theo ddi trang thai cong viéc. Va nhan
vién s& thuc hién thay ddi trang thai cong viéc tai ddy. Dé thay doi trang thai cong viéc,
anh chi thyuc hién

Budc 1: Chon Cong viée >> Kanban
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Cap nhat trang thai cong viéc 1a cac trang thai cua cong viéc. Cac trang thai cua
cong viéc bao gém: Chua thyc hién. Dang thuc hién. Da hoan thanh xong. Cong viéc da
hay hay Tam dirng cong viéc. Dé cap nhat trang thai cong viéc.

- Chua thyc hién 1a trang thai ma thoi gian bt dau cong viéc chua tdi. Néu qua thot
gian bat dau, trang thai cong viéc khong duoc chuyén sang dang thyc hién, cong
viéc s& bit dau tinh thoi gian tré cong viée.

- DPang thuc hi¢n 1a trang théi cong vi¢c ma cac nhan vién dang thyc hién. Trong
sudt qua trinh dang thyc hién ndy, cic nhan vién sé& tién hanh cap nhat tién do cong
viéc.

- Da hoan thanh xong 1a trang thai cong viéc dugc hoan thanh.

Néu cong viée khong duoc hoan thanh trude mbe két thic, hé thdng s& bét dau tinh
thoi gian nhan vién d6 da cham cong viéc nay.

Trude ¥ mbc thoi gian két thiic, hé thong cling s& thyc hién tinh thoi gian dén han
cong viéc.
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- Trang thai huy, moi thao tac voi cong viéc nay cling s€ bi huy bo bao gom ca tién
do cong viée
- Trang thai tam dung. Tién do cong viéc dugce gilt nguyén. D€ khi nhan vién do6

thuc hién bat dau lai véi cong vige, tién do cong vi¢e van dugc gitt nguyén.

11. (Pang cip nhat) C4 nhan
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